Appendix I

Section A: Demographic Profile of the Respondents 
A. Your Name _______________________________________

B. Gender: Male              Female    


C. Your Age:  25-30            31-40                41-55              56 above 

D. Your Designation: University Librarian            Deputy Librarian           Assistant Librarian                 Professional Assistant          Semi-Professional Assistant             

E. Your Highest Qualification (LIS):_____________________________________ 
F. Working Experience: Below 5 years              6-15 years                16-25 years             
26 ears above      
Section B: Academic Librarians’ perceptions regarding the Impact of ICT
1. Perceptions about the impact of ICT on library operations and services (Kindly tick mark your preference)
	S.N.
	Use of ICTs in library operations and services
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	1. 
	Improves the speed of technical processing and makes documents available faster to the end-users
	
	
	
	
	

	2. 
	Improves quick access to library resources and services 
	
	
	
	
	

	3. 
	Enhance knowledge and skills of library professional
	
	
	
	
	

	4. 
	Reduces the workload of library professionals
	
	
	
	
	

	5. 
	Helps to offer improved resource sharing among member libraries
	
	
	
	
	

	6. 
	Improves the prestige and visibility of the library
	
	
	
	
	

	7. 
	Reduces the number of library professionals/non-professional staff required
	
	
	
	
	

	8. 
	Increases the job satisfaction of Library professional
	
	
	
	
	

	9. 
	The utility of ICT in my institution is good 
	
	
	
	
	

	10. 
	Improves the overall quality of library services and facilities 
	
	
	
	
	


Section C: Basic ICT Self-efficacy
2. Level of Self-efficacy in the Emerging ICT Applications 
	S.N.
	Items
	Completely Confident
	Quite Confident
	Somewhat Confident
	Slightly Confident
	Not Confident At All

	1. 
	I feel confident using Windows Operating System
	
	
	
	
	

	2. 
	I feel confident using Linux Operating System
	
	
	
	
	

	3. 
	I feel confident using UNIX Operating System
	
	
	
	
	

	4. 
	I feel confident working in MS Office Word 
	
	
	
	
	

	5. 
	I feel confident working with MS Office Excel 
	
	
	
	
	

	6. 
	I feel confident preparing and using MS Office PowerPoint
	
	
	
	
	

	7. 
	I feel confident using the Photoshop application software 
	
	
	
	
	

	8. 
	I feel confident using barcode technology
	
	
	
	
	

	9. 
	I feel confident using the database management system
	
	
	
	
	

	10. 
	I feel confident working with RFID Technology
	
	
	
	
	

	11. 
	I feel confident downloading, installing, and Customizing software from the Internet 
	
	
	
	
	

	12. 
	I feel confident maintaining the library website
	
	
	
	
	

	13. 
	I feel confident working using Character Recognition (OCR)
	
	
	
	
	

	14. 
	I feel confident using scanners for digitization
	
	
	
	
	

	15. 
	I feel confident using social networking sites to spread up-to-date information  
	
	
	
	
	


3. Level of Self-efficacy in Library Automation Software 
	S.N.
	Items
	Completely Confident
	Quite Confident
	Somewhat Confident
	Slightly Confident
	Not Confident At All

	1. 
	I feel confident working on the acquisition module (Ordering, invoice processing, order follow-up, budgeting, and expenditure analysis) 
	
	
	
	
	

	2. 
	I feel confident working on the cataloguing module (MARC21 edition, maintaining titles in the process, catalogue searching, editing, and stock counting) 
	
	
	
	
	

	3. 
	I feel confident working on the circulation module (Lending operations, membership records keeping, printing bar-coded, creating ID cards, monitoring overdue items, and fine management)
	
	
	
	
	

	4. 
	I feel confident working on the serials module (Subscription management, invoice processing, and managing e-journals)
	
	
	
	
	

	5. 
	I feel confident working on the OPAC interface (Advance Boolean operators-based search, online book reservations/renewal, etc.)  
	
	
	
	
	


4. Level of Self-efficacy in digital library or institutional repository 
	S.N.
	Items
	Completely Confident
	Quite Confident
	Somewhat Confident
	Slightly Confident
	Not Confident At All

	1. 
	I feel confident downloading, installing, and customizing the DSpace institutional repository software 
	
	
	
	
	

	2. 
	I feel confident creating communities and sub-communities 
	
	
	
	
	

	3. 
	I feel confident uploading institutional research output on DSpace software
	
	
	
	
	

	4. 
	I feel confident searching for information by title, subject, author, and date  
	
	
	
	
	


5. Level of Self-efficacy in the management of e-resources 
	S.N.
	Items 
	Completely Confident
	Quite Confident
	Somewhat Confident
	Slightly Confident
	Not Confident At All

	1. 
	I feel confident subscribing to and managing electronic books 
	
	
	
	
	

	2. 
	I am competent to subscribe and managing online journals
	
	
	
	
	

	3. 
	I feel confident subscribing and managing electronic books, searching, downloading, and saving electronic resources from online databases subscribed by the AMULS 
	
	
	
	
	

	4. 
	I feel confident managing electronic theses and dissertations 
	
	
	
	
	

	5. 
	I feel confident indexing and creating metadata of e-resources
	
	
	
	
	

	6. 
	I am competent in digital preservation 
	
	
	
	
	

	7. 
	I feel confident understanding different types of open access resources and creative commons licenses
	
	
	
	
	

	8. 
	I am competent in building digital collections
	
	
	
	
	

	9. 
	I am competent in searching the electronic catalogue (OPAC) through the author, title subject, keywords, etc. 
	
	
	
	
	

	10. 
	I feel confident understanding copyright laws in the digital environment 
	
	
	
	
	


6. Level of Self-efficacy in ICT-based library services

	S. N.
	Information Services
	Completely Confident
	Quite Confident
	Somewhat Confident
	Slightly Confident
	Not Confident At All

	1. 
	I feel confident in Information Retrieval (accessing, searching, and use of e-documents) 
	
	
	
	
	

	2. 
	I feel confident in Electronic Document Delivery Service
	
	
	
	
	

	3. 
	I feel confident in Digital Reference Service
	
	
	
	
	

	4. 
	I feel confident in Online Bibliographic Service
	
	
	
	
	


Section D: Methods of acquiring ICT skills
7. Have you received any training program for acquiring ICT applications in libraries?           Yes                             No  
8. If Yes, indicate the Sources and Methods of Acquiring ICT Competencies 
	Sources and Methods
	Yes 
	No

	self-study
	
	

	Through Colleagues
	
	

	Attending Workshops/Seminars
	
	

	Consulting Computer / IT Books
	
	

	Formal Education
	
	

	Training at the Central Library 
	
	

	LIS schools
	
	

	Tele/video Conferencing Method 
	
	

	Others…
	
	


9.  Do you need any ICT related Training Programmes?  Yes            No 

10. If yes, what types of training programmes you need?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Section E: Problems Faced by the Academic Librarians 
11. Main Problems in Acquiring ICT Competencies 
	S. N.
	Problems 
	Yes 
	No 

	1. 
	Inadequate training in ICT applications
	
	

	2. 
	Tight working schedule
	
	

	3. 
	Lack of ICT infrastructural facilities 
	
	

	4. 
	Lack of scope for attending workshops on ICT applications 
	
	

	5. 
	Lack of support from authorities for implementing ICT applications in the library
	
	

	6. 
	Lack of updating ICT strategy
	
	

	7. 
	Non-availability of consultation services
	
	

	8. 
	Lack of co-ordination among library staff
	
	

	9. 
	Fear of ICT applications
	
	


*************
