Supplemental Material:
References for Studies Included in our Meta-Analyses

Ahearne, M., Mackenzie, S. B., Podsakoff, P. M., Mathieu, J. E., & Lam, S. K. 2010. The role of
consensus in sales team performance. Journal of Marketing Research, 47, 458-
469. http://dx.doi.org/10.1509/jmkr.47.3.458

Altmann, R., Huff, J., Baltes, B., LaCost, H., Young, S., & Parker, C. 1998. Psychological and
organizational climate perceptions: A field experiment of a contemporary distinction.
Paper presented at the annual meeting of the Society for Industrial Organizational
Psychology, Dallas.

Ansari, M. A., Baumgartel, H., & Sullivan, G. 1982. The personal orientation-organizational
climate fit and managerial success. Human Relations, 35, 1159-
1178. http://dx.doi.0rg/10.1177/001872678203501206

Awal, D., & Stumpf, S. A. (1981). Differentiating between perceived organization and work
group climates. Journal of Management, 7, 33-42.
http://dx.doi.org/10.1177/014920638100700103

Babin, B. J., Boles, J. S., & Robin, D. P. (2000). Representing the perceived ethical work climate
among marketing employees. Journal of the Academy of Marketing Science, 28, 345-358.
http://dx.doi.org/10.1177/0092070300283004

Baer, M., & Frese, M. (2003). Innovation is not enough: Climates for initiative and
psychological safety, process innovations, and firm performance. Journal of

Organizational Behavior, 24, 45-68. http://dx.doi.org/10.1002/job.179


http://dx.doi.org/10.1177/014920638100700103
http://dx.doi.org/10.1177/0092070300283004
http://dx.doi.org/10.1002/job.179

Baker, A. N. (2016). Antecedents and consequences of observing workplace sexual behavior.
Journal of Managerial Psychology, 31,265-279. https://doi.org/10.1108/IMP-05-2014-
0167

Baltes, B. B., Bauer, C. C., Bajdo, L. M., & Parker, C. P. (2002). The use of multitrait-
multimethod data for detecting nonlinear relationships: The case of psychological climate
and job satisfaction. Journal of Business and Psychology, 17, 3-17.
http://dx.doi.org/10.1023/A:1016231816394

Barrett, H., Balloun, J. L., & Weinstein, A. (2005). The impact of creativity on performance in
non-profits. International Journal of Nonprofit and Voluntary Sector Marketing, 10, 213-
223. http://dx.doi.org/10.1002/nvsm.25

Bashshur, M. R., Hernandez, A., & Gonzalez-Roma, V. (2011). When managers and their teams
disagree: A longitudinal look at the consequences of differences in perceptions of
organizational support. Journal of Applied Psychology, 96, 558-573.
http://dx.doi.org/10.1037/a0022675

Batlis, N. C. (1980). The effect of organizational climate on job satisfaction, anxiety, and
propensity to leave. The Journal of Psychology, 104, 223-240.

Behson, S. J. (2002). Which dominates? The relative importance of work-family organizational
support and general organizational context on employee outcomes. Journal of Vocational
Behavior, 61, 53-72. http://dx.doi.org/10.1006/jvbe.2001.1845

Bishop, J. W., Scott, K. D., & Burroughs, S. M. (2000). Support, commitment, and employee
outcomes in a team environment. Journal of Management, 26, 1113-1132.

http://dx.doi.org/10.1177/014920630002600603


http://dx.doi.org/10.1023/A:1016231816394
http://dx.doi.org/10.1002/nvsm.25
http://dx.doi.org/10.1037/a0022675
http://dx.doi.org/10.1006/jvbe.2001.1845
http://dx.doi.org/10.1177/014920630002600603

Bluen, S. D., & Donald, C. (1991). The nature and measurement of in-company industrial
relations climate. South African Journal of Psychology, 21, 12-20.
http://dx.doi.org/10.1177/008124639102100102

Boehman, J. (2007). Affective commitment among student affairs professionals. NASPA
Journal, 44, 307-326. http://dx.doi.org/10.2202/1949-6605.1797

Borucki, C. C., & Burke, M. J. (1999). An examination of service-related antecedents to retail
store performance. Journal of Organizational Behavior, 20, 943-962.
http://dx.doi.org/10.1002/(SIC1)1099-1379(199911)20:6<943::AID-JOB976>3.0.CO;2-9

Bradley, J. R., & Cartwright, S. (2002). Social support, job stress, health, and job satisfaction
among nurses in the United Kingdom. International Journal of Stress Management, 9,
163-182. http://dx.doi.org/10.1023/A:1015567731248

Briggs, E., Jaramillo, F., & Weeks, W. A. (2012). The influences of ethical climate and
organizational identity comparisons on salespeople and their job performance. Journal of
Personal Selling & Sales Management, 32, 421-436. http://dx.doi.org/10.2753/PSS0885-
3134320402

Buengeler, C., & Den Hartog, D. N. (2015). National diversity and team performance: The
moderating role of interactional justice climate. The International Journal of Human
Resource Management, 26, 831-855. https://doi.org/10.1080/09585192.2014.991345

Burningham, C., & West, M. A. (1995). Individual, climate, and group interaction processes as
predictors of work team innovation. Small Group Research, 26, 106-117.
http://dx.doi.org/10.1177/1046496495261006

Cammann, C., Fichman, M, Jenkins, G. D., & Klesh, J. R. (1983). Assessing the attitudes and

perceptions of organizational members. In S. E. Seashore, E. E. Lawler, P. H. Mirvis, &


http://dx.doi.org/10.1177/008124639102100102
http://dx.doi.org/10.1002/(SICI)1099-1379(199911)20:6%3C943::AID-JOB976%3E3.0.CO;2-9
http://dx.doi.org/10.1023/A:1015567731248
http://dx.doi.org/10.2753/PSS0885-3134320402
http://dx.doi.org/10.2753/PSS0885-3134320402
http://dx.doi.org/10.1177/1046496495261006

C. Cammann (Eds.), 4ssessing Organizational Change: A Guide to Methods, Measures,
and Practices (pp. 71-138). New York, NY: John Wiley & Sons.

Carrasco, H., Martinez-Tur, V., Peiro, J. M., & Moliner, C. (2012). Validation of a measure of
service climate in organizations. Journal of Work and Organizational Psychology, 28,
69-80. http://dx.doi.org/10.5093/tr2012a6

Chen, G., Kirkman, B. L., Kanfer, R., Allen, D., & Rosen, B. (2007). A multilevel study of
leadership, empowerment, and performance in teams. Journal of Applied Psychology, 92,
331-346. http://dx.doi.org/10.1037/0021-9010.92.2.331

Chen, X., Lam, S. S. K., Naumann, S. E., & Schaubroeck, J. (2005). Group citizenship behavior:
Conceptualization and preliminary tests of its antecedents and consequences.
Management and Organization Review, 1, 273-300. http://dx.doi.org/10.1111/j.1740-
8784.2005.00012.x

Cheng, C., Bartram, T., Karimi, L., & Leggat, S. G. (2013). The role of team climate in the
management of emotional labour: Implications for nurse retention. Journal of Advanced
Nursing, 69, 2812-2825. http://dx.doi.org/10.1111/jan.12202

Cheng, M. Y., & Wang, L. (2015). The mediating effect of ethical climate on the relationship
between paternalistic leadership and team identification: A team-level analysis in the
Chinese context. Journal of Business Ethics, 129, 639-654.
https://doi.org/10.1007/s10551-014-2189-5

Churchill, G. A., Ford, N. M., & Walker, O. C. (1976). Organizational climate and job
satisfaction in the salesforce. Journal of Marketing Research, 13, 323-332.

http://dx.doi.org/10.2307/3151014


http://dx.doi.org/10.5093/tr2012a6
http://dx.doi.org/10.1037/0021-9010.92.2.331
http://dx.doi.org/10.1111/j.1740-8784.2005.00012.x
http://dx.doi.org/10.1111/j.1740-8784.2005.00012.x
http://dx.doi.org/10.1111/jan.12202
http://dx.doi.org/10.2307/3151014

Clark, O. L., & Walsh, B. M. (2016). Civility climate mitigates deviant reactions to
organizational constraints. Journal of Managerial Psychology, 31, 186-201.
https://doi.org/10.1108/JIMP-01-2014-0021

Clarke, S., & Ward, K. (2006). The role of leader influence tactics and safety climate in engaging
employees’ safety participation. Risk Analysis, 26, 1175-1185.
http://dx.doi.org/10.1111/.1539-6924.2006.00824.x

Collins, C. J., & Smith, K. G. (2006). Knowledge exchange and combination: The role of human
resource practices in the performance of high-technology firms. The Academy of
Management Journal, 49, 544-560. http://dx.doi.org/10.5465/AMJ.2006.21794671

Colquitt, J. A., Noe, R A., & Jackson, C. L. (2002). Justice in teams: Antecedents and
consequences of procedural justice climate. Personnel Psychology, 55, 83-109.
http://dx.doi.org/10.1111/j.1744-6570.2002.tb00104.x

Cortini, M. (2016). Workplace identity as a mediator in the relationship between learning climate
and job satisfaction during apprenticeship: suggestions for HR practitioners. Journal of
Workplace Learning, 28, 54-65. https://doi.org/10.1108/JWL-12-2015-0093

Cullen, J. B., Parboteeah, K. P., & Victor, B. (2003). The effects of ethical climates on
organizational commitment: A two-study analysis. Journal of Business Ethics, 46, 1277-
141. http://dx.doi.org/10.1023/A:1025089819456

Daly, A. J., Moolenaar, N. M., Liou, Y. H., Tuytens, M., & Del Fresno, M. (2015). Why so
difficult? Exploring negative relationships between educational leaders: The role of trust,
climate, and efficacy. American Journal of Education, 122, 1-38.

https://doi.org/10.1086/683288


http://dx.doi.org/10.1111/j.1539-6924.2006.00824.x
http://dx.doi.org/10.5465/AMJ.2006.21794671
http://dx.doi.org/10.1111/j.1744-6570.2002.tb00104.x

Dawson, J. F., & Gonzalez-Roma, V., Davis, A., & West, M. A. (2008). Organizational climate
and climate strength in UK hospitals. European Journal of Work and Organizational
Psychology, 17, 89-111. http://dx.doi.org/10.1080/13594320601046664

Day, D. V., & Bedeian, A. G. (1991). Work climate and type A status as predictors of job
satisfaction: A test of the interactional perspective. Journal of Vocational Behavior, 38,
39-52. http://dx.doi.org/10.1016/0001-8791(91)90016-F

De Clercq, D., & Rius, I. B. (2007). Organizational commitment in Mexican small and medium-
sized firms: The role of work status, organizational climate, and entrepreneurial
orientation. Journal of Small Business Management, 45, 467-490.
http://dx.doi.org/10.1111/1.1540-627X.2007.00223.x

DeConinck, J. B. (2010). The influence of ethical climate on marketing employees’ job attitudes
and behaviors. Journal of Business Research, 63, 384-391.
http://dx.doi.org/10.1016/j.jbusres.2008.11.009

DeCotiis, T. A., & Summers, T. P. (1987). A path analysis of a model of the antecedents and
consequences of organizational commitment. Human Relations, 40, 445-470.
http://dx.doi.org/10.1177/001872678704000704

Deloy, D. M., Della, L. J., Vandenberg, R. J., & Wilson, M. G. (2010). Making work safer:
Testing a model of social exchange and safety management. Journal of Safety Research,
41, 163-171. http://dx.doi.org/10.1016/j.jsr.2010.02.001

Dorr, D., Honea, S., & Pozner, R. (1980). Ward atmosphere and psychiatric nurses’ job
satisfaction. American Journal of Community Psychology, 8, 455-461.

http://dx.doi.org/10.1007/BF00912856


http://dx.doi.org/10.1016/0001-8791(91)90016-F
http://dx.doi.org/10.1111/j.1540-627X.2007.00223.x
http://dx.doi.org/10.1016/j.jbusres.2008.11.009
http://dx.doi.org/10.1177/001872678704000704
http://dx.doi.org/10.1016/j.jsr.2010.02.001
http://dx.doi.org/10.1007/BF00912856

Downey, H. K., Hellriegel, D., Phelps, M., & Slocum, J. W. (1974). Organizational climate and
job satisfaction: A comparative analysis. Journal of Business Research, 2, 233-248.
http://dx.doi.org/10.1016/0148-2963(74)90001-0

Downey, S. N., Werff, L., Thomas, K. M., & Plaut, V. C. (2015). The role of diversity practices
and inclusion in promoting trust and employee engagement. Journal of Applied Social
Psychology, 45, 35-44. https://doi.org/10.1111/jasp.12273

Drach-Zahavy, A., & Somech, A. (2015). Goal Orientation and Safety Climate: Enhancing
Versus Compensatory Mechanisms for Safety Compliance?. Group & Organization
Management, 40, 560-588. https://doi.org/10.1177%2F1059601114560372

Dysvik, A., & Kuvaas, B. (2012). Perceived supervisor support climate, perceived investment in
employee development climate, and business-unit performance. Human Resource
Management, 51, 651-664. http://dx.doi.org/10.1002/hrm.21494

Elci, M., & Alpkan, L. (2008). The impact of perceived organizational ethical climate on work
satisfaction. Journal of Business Ethics, 84, 297-311. http://dx.doi.org/10.1007/s10551-
008-9709-0

Eldor, L. (2017). The relationship between perceptions of learning climate and employee
innovative behavior and proficiency. Personnel Review, 46, 1454-1474.
https://doi.org/10.1108/PR-08-2016-0202

Eldor, L., & Harpaz, 1. (2016). A process model of employee engagement: The learning climate
and its relationship with extra-role performance behaviors. Journal of Organizational
Behavior, 37,213-235. https://doi.org/10.1002/j0b.2037

Evans, K. R., Landry, T. D., Li, P., & Zou, S. (2007). How sales controls affect job-related

outcomes: The role of organizational sales-related psychological climate perceptions.


http://dx.doi.org/10.1016/0148-2963(74)90001-0
http://dx.doi.org/10.1016/0148-2963(74)90001-0
http://dx.doi.org/10.1002/hrm.21494
http://dx.doi.org/10.1007/s10551-008-9709-0
http://dx.doi.org/10.1007/s10551-008-9709-0

Journal of the Academy of Marketing Science, 35, 445-459.
http://dx.doi.org/10.1007/s11747-007-0033-5
Fay, D., Luhrmann, H., & Kohl, C. (2004). Proactive climate in a post-reorganization setting:
When staff compensate managers’ weakness. European Journal of Work and
Organizational Psychology, 13, 241-267. http://dx.doi.org/10.1080/13594320444000083
Ferris, G. R., Frink, D. D., Galang, M. C., Zhou, J., Kacmar, K. M., & Howard, J. L. (1996).

Perceptions of organizational politics: Prediction, stress-related implications, and

outcomes. Human Relations, 49, 233-266.

http://dx.doi.org/10.1177/001872679604900206

Fletcher, T. D., Major, D. A., & Davis, D. D. (2008). The interactive relationship of competitive
climate and trait competitiveness with workplace attitudes, stress, and performance.
Journal of Organizational Behavior, 29, 899-922. http://dx.doi.org/10.1002/j0b.503

Fogarty, F. J. (2005). Psychological strain mediates the impact of safety climate on maintenance
errors. International Journal of Applied Aviation Studies, 5, 53-63.
http://dx.doi.org/10.1037/t06070-000

Friedlander, F., & Margulies, N. (1969). Multiple impacts of organizational climate and
individual value systems upon job satisfaction. Personnel Psychology, 22, 171-183.

Fu, W., & Deshpande, S. P. (2012). Antecedents of organizational commitment in a Chinese
construction company. Journal of Business Ethics, 109, 301-307.
http://dx.doi.org/10.1111/j.1744-6570.1969.tb02300.x

Garcia-Buades, E., Martinez-Tur, V., Ortiz-Bonnin, S., & Peiro, J. M. (2016). Engaged teams

deliver better service performance in innovation climates. European Journal of Work and


http://dx.doi.org/10.1007/s11747-007-0033-5
http://dx.doi.org/10.1080/13594320444000083
http://dx.doi.org/10.1177/001872679604900206
http://dx.doi.org/10.1002/job.503
http://web.b.ebscohost.com/ehost/detail/detail?sid=f00f60be-a67e-415b-892d-b1e1b5a37f01@sessionmgr107&vid=93&hid=124&db=pst&ss=AN%2010.1037/t06070-000&sl=ll
http://dx.doi.org/10.1111/j.1744-6570.1969.tb02300.x

Organizational Psychology, 25, 597-612.
https://doi.org/10.1080/1359432X.2016.1171752

Garcia-Buades, M. E., Ramis-Palmer, C., & Manassero-Mas, M. A. (2015). Climate for
innovation, performance, and job satisfaction of local police in Spain. Policing: An
International Journal of Police Strategies & Management, 38, 722-737.
https://doi.org/10.1108/PIJPSM-02-2015-0019

Garcia-Granero, A., Llopis, 0., Fernandez-Mesa, A., & Alegre, J. (2015). Unraveling the link
between managerial risk-taking and innovation: The mediating role of a risk-taking
climate. Journal of Business Research, 68, 1094-1104.
https://doi.org/10.1016/j.jbusres.2014.10.012

Gavin, J. F., & Howe, J. G. (1975). Psychological climate: Some theoretical and empirical
considerations. Behavioral Science, 20, 228-240.
http://dx.doi.org/10.1002/bs.3830200404

Geehr, J. L., Burke, M. J., & Sulzer, J. L. (1995). Quality circles: The effects of varying degrees
of voluntary participation on employee attitudes and program efficacy. Educational and
Psychological Measurement, 55, 124-134.
http://dx.doi.org/10.1177/0013164495055001012

Gelade, G., & Gilbert, P. (2003). Work climate and organizational effectiveness: The application
of data envelopment analysis in organizational research. Organizational Research
Methods, 6, 482-501. http://dx.doi.org/10.1177/1094428103257364

Gelade, G., & Young, S. (2005). Test of a service profit chain model in the retail banking sector.
Journal of Occupational and Organizational Psychology, 78, 1-22.

http://dx.doi.org/10.1348/096317904X22926


http://dx.doi.org/10.1002/bs.3830200404
http://dx.doi.org/10.1177/0013164495055001012
http://dx.doi.org/10.1177/1094428103257364
http://dx.doi.org/10.1348/096317904X22926

10

Gil, F., Rico, R., Alcover, C. M., & Barrasa, A. (2005). Change-oriented leadership, satisfaction
and performance in work groups: Effects of team climate and group potency. Journal of
Managerial Psychology, 20, 312-328. http://dx.doi.org/10.1108/02683940510589073

Gim, G. C., Desa, N. M., & Ramayah, T. (2015). Competitive psychological climate and
turnover intention with the mediating role of affective commitment. Procedia-Social and
Behavioral Sciences, 172, 658-665. https://doi.org/10.1016/j.sbspro.2015.01.416

Golubovich, J., Chang, C., & Eatough, E. M. (2014). Safety climate, hardiness, and
musculoskeletal complaints: A mediated moderation model. Applied Ergonomics, 45,
757-766. http://dx.doi.org/10.1016/j.apergo.2013.10.008

Gonzalez-Roma, V., & Gamero, N. (2012). Does positive team mood mediate the relationship
between team climate and team performance? Psicothema, 24, 94-99.

Gonzalez-Roma, V., Fortes-Ferreira, L., & Peiro, J. M. (2009). Team climate, climate strength
and team performance. A longitudinal study. Journal of Occupational and
Organizational Psychology, 82, 511-536. http://dx.doi.org/10.1348/096317908X370025

Gonzalez-Roma, V., Peiro, J. M., & Tordera, N. (2002). An examination of the antecedents and
moderator influences of climate strength. Journal of Applied Psychology, 87, 465-473.
http://dx.doi.org/10.1037//0021-9010.87.3.465

Griffin, M. A., & Neal, A. (2000). Perceptions of safety at work: A framework for linking safety
climate to safety performance, knowledge, and motivation. Journal of Occupational
Health Psychology, 5, 347-358. http://dx.doi.org/10.1037/1076-8998.5.3.347

Griffin, M. L. (2001). Job satisfaction among detention officers: Assessing the relative
contribution of organizational climate variables. Journal of Criminal Justice, 29, 219-

232. http://dx.doi.org/10.1016/S0047-2352(01)00086-1


http://dx.doi.org/10.1108/02683940510589073
http://dx.doi.org/10.1016/j.apergo.2013.10.008
http://dx.doi.org/10.1348/096317908X370025
http://dx.doi.org/10.1037/1076-8998.5.3.347
http://dx.doi.org/10.1016/S0047-2352(01)00086-1

11

Griffith, J. (2006). A compositional analysis of the organizational climate-performance relation:
Public schools as organizations. Journal of Applied Social Psychology, 36, 1848-1880.
http://dx.doi.org/10.1111/1.0021-9029.2006.00085.x

Gunter, B., & Furnham, A. (1996). Biographical and climate predictors of job satisfaction and
pride in organization. The Journal of Psychology, 130, 193-208.
http://dx.doi.org/10.1080/00223980.1996.9915001

Haines, V. Y., & St-Onge, S. (2012). Performance management effectiveness: Practices or
context? The International Journal of Human Resource Management, 23, 1158-1175.
http://dx.doi.org/10.1080/09585192.2011.561230

Hall, G. B., Dollard, M. F., & Coward, J. (2010). Psychosocial safety climate: Development of
the PSC-12. International Journal of Stress Management, 17, 353-383.
http://dx.doi.org/10.1037/a0021320

Heffernan, M., Harney, B., Cafferkey, K., & Dundon, T. (2016). Exploring the HRM-
performance relationship: the role of creativity climate and strategy. Employee Relations,
38, 438-462. https://doi.org/10.1108/ER-06-2015-0110

Hershberger, S. L., Lichtenstein, P., & Knox, S. S. (1994). Genetic and environmental influences
on perceptions of organizational climate. Journal of Applied Psychology, 79, 24-33.
http://dx.doi.org/10.1037/0021-9010.79.1.24

Hitt, M. A. (1976). Technology, organizational climate and effectiveness. Journal of Business
Research, 4, 383-399. http://dx.doi.org/10.1016/0148-2963(76)90047-3

Hochstein, B. W., Zahn, W. J., & Bolander, W. (2017). Exploring the unintended negative
impact of an ethical climate in competitive environments. Marketing Letters, 28, 621-

635. https://doi.org/10.1007/s11002-017-9435-4


http://dx.doi.org/10.1111/j.0021-9029.2006.00085.x
http://dx.doi.org/10.1080/00223980.1996.9915001
http://dx.doi.org/10.1080/09585192.2011.561230
http://dx.doi.org/10.1037/a0021320
http://dx.doi.org/10.1037/0021-9010.79.1.24
http://dx.doi.org/10.1016/0148-2963(76)90047-3

12

Hochwarter, W. A., Kacmar, C., Perrewe, P. L., & Johnson, D. (2003). Perceived organizational
support as a mediator of the relationship between politics perceptions and work
outcomes. Journal of Vocational Behavior, 63, 438-456.
http://dx.doi.org/10.1016/S0001-8791(02)00048-9

Hofmann, D. A., & Mark, B. (2006). An investigation of the relationship between safety climate
and medication errors as well as other nurse and patient outcomes. Personnel Psychology,
59, 847-8609. http://dx.doi.org/10.1111/j.1744-6570.2006.00056.x

Hofmann, D. A., & Stetzer, A. (1996). A cross-level investigation of factors influencing unsafe
behaviors and accidents. Personnel Psychology, 49, 307-339.
http://dx.doi.org/10.1111/5.1744-6570.1996.tb01802.x

Hsieh, H. H., & Wang, Y. D. (2016). Linking perceived ethical climate to organizational
deviance: The cognitive, affective, and attitudinal mechanisms. Journal of Business
Research, 69, 3600-3608. https://doi.org/10.1016/j.jbusres.2016.01.001

Huang, Y., Lee, J., McFadden, A. C., Rineer, J., & Robertson, M. M. (2017). Individual
employee’s perceptions of “group-level safety climate”(supervisor referenced) versus
“organization-level safety climate”(top management referenced): Associations with
safety outcomes for lone workers. Accident Analysis & Prevention, 98, 37-45.
https://doi.org/10.1016/j.aap.2016.09.016

Huang, Y., Ho, M., Smith, G. S., & Chen, P. Y. (2006). Safety climate and self-reported injury:
Assessing the mediating role of employee safety control. Accident Analysis &

Prevention, 38, 425-433. http://dx.doi.org/10.1016/j.aap.2005.07.002


http://dx.doi.org/10.1016/S0001-8791(02)00048-9
http://dx.doi.org/10.1111/j.1744-6570.2006.00056.x
http://dx.doi.org/10.1111/j.1744-6570.1996.tb01802.x
http://dx.doi.org/10.1016/j.aap.2005.07.002

13

Izadikhah, Z., & Jackson, C. J. (2011). Investigating the moderating effect of rewarding climate
on Master Approach Orientation in the prediction of work performance. British Journal
of Psychology, 102, 204-222. http://dx.doi.org/10.1348/000712610X508352

Jackofsky, E. F., & Slocum, J. W. (1988). A longitudinal study of climates. Journal of
Organizational Behavior, 9, 319-334. http://dx.doi.org/10.1002/j0b.4030090404

Jackson, S. E., Turner, J. A., & Brief, A. P. (1987). Correlates of burnout among public service
lawyers. Journal of Occupational Behaviour, 8, 339-349.
http://dx.doi.org/10.1002/0b.4030080406

Johannesson, R. E. (1973). Some problems in the measurement of organizational climate.
Organizational Behavior and Human Performance, 10, 118-144.
http://dx.doi.org/10.1016/0030-5073(73)90008-1

Jones, A. P. (1984). Organizational reward systems: Implications for climate. Motivation and
Emotion, 8, 259-274. http://dx.doi.org/10.1007/BF00991893

Joyce, W., Slocum, J. W., & Glinow, M. A. (1982). Person-situation interaction: Competing
models of fit. Journal of Occupational Behaviour, 3, 265-280.
http://dx.doi.org/10.1002/0b.4030030402

Kang, D., Stewart, J., & Kim, H. (2011). The effects of perceived external prestige, ethical
organizational climate, and leader-member exchange (LMX) quality on employees’
commitments and their subsequent attitudes. Personnel Review, 40, 761-784.
http://dx.doi.org/10.1108/00483481111169670

Kangis, P., & Williams, D. G. S. (2000). Organisational climate and corporate performance: An
empirical investigation. Management Decision, 38, 531-540.

http://dx.doi.org/10.1108/EUMO0000000005371


http://dx.doi.org/10.1348/000712610X508352
http://dx.doi.org/10.1002/job.4030090404
http://dx.doi.org/10.1002/job.4030080406
http://dx.doi.org/10.1016/0030-5073(73)90008-1
http://dx.doi.org/10.1007/BF00991893
http://dx.doi.org/10.1002/job.4030030402
http://dx.doi.org/10.1108/00483481111169670
http://dx.doi.org/10.1108/EUM0000000005371

14

Kao, P.J., Pai, P., Lin, T., & Zhong, J. Y. (2015). How transformational leadership fuels
employees’ service innovation behavior. The Service Industries Journal, 35, 448-466.
https://doi.org/10.1080/02642069.2015.1015519

Katz-Navon, T., Naveh, E., & Stern, Z. (2005). Safety climate in health care organizations: A
multidimensional approach. The Academy of Management Journal, 48, 1075-1089.
http://dx.doi.org/10.5465/AMJ.2005.19573110

Kaya, N., Koc, E., & Topcu, D. (2010). An exploratory analysis of the influence of human
resource management activities and organizational climate on job satisfaction in Turkish
banks. The International Journal of Human Resource Management, 21, 2031-2051.
http://dx.doi.org/10.1080/09585192.2010.505104

Kiewitz, C., Hochwarter, W. A., Ferris, G. R., & Castro, S. L. (2002). The role of psychological
climate in neutralizing the effects of organizational politics on work outcomes. Journal of
Applied Social Psychology, 32, 1189-1207. http://dx.doi.org/10.1111/j.1559-
1816.2002.tb01431.x

King, E. B., de Chermont, K., West, M., Dawson, J. F., & Hebl, M. R. (2007). How innovation
can alleviate negative consequences of demanding work contexts: The influence of
climate for innovation on organizational outcomes. Journal of Occupational and
Organizational Psychology, 80, 631-645. http://dx.doi.org/10.1348/096317906X171145

King, E. B., Hebl, M. R., George, J. M., & Matusik, S. F. (2010). Understanding tokenism:
Antecedents and consequences of a psychological climate of gender inequity. Journal of
Management, 36, 482-510. http://dx.doi.org/10.1177/0149206308328508

Koene, B. A. S., Vogelaar, A. L. W., & Soeters, J. L. (2002). Leadership effects on

organizational climate and financial performance: Local leadership effect in chain


http://dx.doi.org/10.5465/AMJ.2005.19573110
http://dx.doi.org/10.1080/09585192.2010.505104
http://dx.doi.org/10.1111/j.1559-1816.2002.tb01431.x
http://dx.doi.org/10.1111/j.1559-1816.2002.tb01431.x
http://dx.doi.org/10.1348/096317906X171145
http://dx.doi.org/10.1177/0149206308328508

15

organizations. The Leadership Quarterly, 13, 193-215. http://dx.doi.org/10.1016/S1048-
9843(02)00103-0

Kozlowski, S. W., & Hults, B. M. (1987). An exploration of climates for technical updating and
performance. Personnel Psychology, 40, 539-563. http://dx.doi.org/10.1111/j.1744-
6570.1987.tb00614.x

Kraimer, M. L., Wayne, S. J., & Jaworski, R. A. (2001). Sources of support and expatriate
performance: The mediating role of expatriate adjustment. Personnel Psychology, 54, 71-
99. http://dx.doi.org/10.1111/.1744-6570.2001.tb00086.x

LaFollette, W. R., & Sims, H. P. (1975). Is satisfaction redundant with organizational climate?
Organizational Behavior and Human Performance, 13, 257-278.
http://dx.doi.org/10.1016/0030-5073(75)90049-5

Lee, K., Woo, H. G., & Joshi, K. (2017). Pro-innovation culture, ambidexterity and new product
development performance: Polynomial regression and response surface analysis.
European Management Journal, 35, 249-260. https://doi.org/10.1016/j.em;j.2016.05.002

Leigh, J. H., & Futrell, C. M. (1985). From the trenches to the command post: Perceptual and
attitudinal differences among levels in the marketing management hierarchy. Perceptual
Differences in Marketing, 13, 511-536. http://dx.doi.org/10.1016/0148-2963(85)90045-1

Leung, A. S. M. (2008). Matching ethical work climate to in-role and extra-role behaviors in a
collectivist work setting. Journal of Business Ethics, 79, 43-55.
http://dx.doi.org/10.1007/s10551-007-9392-6

Li, N., Liang, J., & Crant, J. M. (2010). The role of proactive personality in job satisfaction and
organizational citizenship behavior: A relational perspective. Journal of Applied

Psychology, 93, 395-404. http://dx.doi.org/10.1037/a0018079


http://dx.doi.org/10.1016/S1048-9843(02)00103-0
http://dx.doi.org/10.1016/S1048-9843(02)00103-0
http://dx.doi.org/10.1111/j.1744-6570.1987.tb00614.x
http://dx.doi.org/10.1111/j.1744-6570.1987.tb00614.x
http://dx.doi.org/10.1111/j.1744-6570.2001.tb00086.x
http://dx.doi.org/10.1016/0030-5073(75)90049-5
http://dx.doi.org/10.1016/0148-2963(85)90045-1
http://dx.doi.org/10.1007/s10551-007-9392-6
http://dx.doi.org/10.1037/a0018079

16

Lin, M., Wu, X., & Ling, Q. (2017). Assessing the effectiveness of empowerment on service
quality: A multi-level study of Chinese tourism firms. Tourism Management, 61, 411-
425. https://doi.org/10.1016/j.tourman.2017.03.001

Lok, P., & Crawford, J. (2001). Antecedents of organizational commitment and the mediating
role of job satisfaction. Journal of Managerial Psychology, 16, 594-613.
http://dx.doi.org/10.1108/EUMO0000000006302

Lok, P., Westwood, R., & Crawford, J. (2005). Perceptions of organizational subculture and their
significance for organizational commitment. Applied Psychology: An International
Review, 54, 490-514. http://dx.doi.org/10.1111/5.1464-0597.2005.00222.x

Luria, G. (2008). Controlling for quality: Climate, leadership, and behavior. The Quality
Management Journal, 15, 27-42.

Luria, G., & Yagil, D. (2008). Procedural justice, ethical climate and service outcomes in
restaurants. International Journal of Hospitality Management, 27, 276-283.
http://dx.doi.org/10.1016/.ijhm.2007.07.022

Luthans, F., Norman, S. M., Avolio, B. J., & Avey, J. B. (2008). The mediating role of
psychological capital in the supportive organizational climate—employee performance
relationship. Journal of Organizational Behavior, 29, 219-238.
http://dx.doi.org/10.1002/job.507

Lyon, H. L., & Ivancevich, J. M. (1974). An exploratory investigation of organizational climate
and job satisfaction in a hospital. The Academy of Management Journal, 17, 635-648.

http://dx.doi.org/10.2307/255643


http://dx.doi.org/10.1108/EUM0000000006302
http://dx.doi.org/10.1111/j.1464-0597.2005.00222.x
http://dx.doi.org/10.1016/j.ijhm.2007.07.022
http://dx.doi.org/10.1002/job.507
http://dx.doi.org/10.2307/255643

17

MacCormick, J. S., & Parker, S. K. (2010). A multiple climates approach to understanding
business unit effectiveness. Human Relations, 63, 1771-1806.
http://dx.doi.org/10.1177/0018726710365090

Martin, C. A., & Bush, A. J. (2006). Psychological climate, empowerment, leadership style, and
customer-oriented selling: An analysis of the sales manager-salesperson dyad. Journal of
the Academy of Marketing Science, 34, 419-438.
http://dx.doi.org/10.1177/0092070306286205

Martin, A. J., Jones, E. S., & Callan, V. J. (2005). The role of psychological climate in
facilitating employee adjustment during organizational change. European Journal of
Work and Organizational Psychology, 14, 263-289.
http://dx.doi.org/10.1080/13594320500141228

Mastrangelo, P. M., & Popovich, P. M. (2000). Employees’ attitudes toward drug testing,
perceptions of organizational climate, and withdrawal from the employer. Journal of
Business and Psychology, 15, 3-18. http://dx.doi.org/10.1023/A:1007783900650

Mathisen, G. E., Einarsen, S., Jorstad, K., & Bronnick, K. S. (2004). Climate for work group
creativity and innovation: Norwegian validation of the team climate inventory (TCI).
Scandinavian Journal of Psychology, 45, 383-392. http://dx.doi.org/10.1111/5.1467-
9450.2004.00420.x

Mayer, D. M., Kuenzi, M., & Greenbaum, R. L. (2010). Examining the link between ethical
leadership and employee misconduct: The mediating role of ethical climate. Journal of

Business Ethics, 95, 7-16. http://dx.doi.org/10.1007/s10551-011-0794-0


http://dx.doi.org/10.1177/0018726710365090
http://dx.doi.org/10.1177/0092070306286205
http://dx.doi.org/10.1080/13594320500141228
http://dx.doi.org/10.1023/A:1007783900650
http://dx.doi.org/10.1111/j.1467-9450.2004.00420.x
http://dx.doi.org/10.1111/j.1467-9450.2004.00420.x
http://dx.doi.org/10.1007/s10551-011-0794-0

18

McGinnis, S. K., & Morrow, P. C. (1990). Job attitudes among full- and part-time employees.
Journal of Vocational Behavior, 36, 82-96. http://dx.doi.org/10.1016/0001-
8791(90)90016-U

Middlemist, R. D., & Hitt, M. A. (1981). Technology as a moderator of the relationship between
perceived work environment and subunit effectiveness. Human Relations, 34, 517-532.
http://dx.doi.org/10.1177/001872678103400607

Moon, K. K. (2017). Fairness at the Organizational Level: Examining the Effect of
Organizational Justice Climate on Collective Turnover Rates and Organizational
Performance. Public Personnel Management, 46, 118-143.
https://doi.org/10.1177/0091026017702610

Mor Barak, M. E., Levin, A., Nissly, J. A., & Lane, C. J. (2006). Why do they leave? Modeling
child welfare workers’ turnover intentions. Children and Youth Services Review, 28, 548-
577. http://dx.doi.org/10.1016/j.childyouth.2005.06.003

Muchinsky, P. M. (1977). Organizational communication: Relationships to organizational
climate and job satisfaction. The Academy of Management Journal, 20, 592-607.
http://dx.doi.org/10.2307/255359

Mulkim J. P., Jaramillo, J. F., & Locander, W. B. (2009). Critical role of leadership on ethical
climate and salesperson behaviors. Journal of Business Ethics, 86, 125-141.
http://dx.doi.org/10.1007/s10551-008-9839-4

Myer, A. T., Thoroughgood, C. N., & Mohammed, S. (2016). Complementary or competing
climates? Examining the interactive effect of service and ethical climates on company-
level financial performance. Journal of Applied Psychology, 101, 1178-1190. DOI:

10.1037/apl0000119


http://dx.doi.org/10.1016/0001-8791(90)90016-U
http://dx.doi.org/10.1016/0001-8791(90)90016-U
http://dx.doi.org/10.1177/001872678103400607
http://dx.doi.org/10.1016/j.childyouth.2005.06.003
http://dx.doi.org/10.2307/255359
http://dx.doi.org/10.1007/s10551-008-9839-4

19

Naumann, S. E., & Bennett, N. (2002). The effects of procedural justice climate on work group
performance. Small Group Research, 33, 361-377.
http://dx.doi.org/10.1177/10496402033003004

Naveh, E., & Katz-Navon, T. (2015). A longitudinal study of an intervention to improve road
safety climate: Climate as an organizational boundary spanner. Journal of Applied
Psychology, 100, 216-226. http://dx.doi.org/10.1037/a0037613

Neal, A., Griffin, M. A., & Hart, P. M. (2000). The impact of organizational climate on safety
climate and individual behavior. Safety Science, 34, 99-109.
http://dx.doi.org/10.1016/S0925-7535(00)00008-4

Nerstad, C. G. L., Roberts, G. C., & Richardsen, A. M. (2013). Achieving success at work:
Development and validation of the Motivational Climate at Work Questionnaire
(MCWQ). Journal of Applied Social Psychology, 43, 2231-2250.
http://dx.doi.org/10.1111/jasp.12174

Neubert, M. J., Carlson, D. S., Kacmar, K. M., Roberts, J. A., & Chonko, L. B. (2009). The
virtuous influence of ethical leadership behavior: Evidence from the field. Journal of
Business Ethics, 90, 157-170. http://dx.doi.org/10.1007/s10551-009-0037-9

Nishii, L. H. (2013). The benefits of climate for inclusion for gender-diverse groups. The
Academy of Management Journal, 56, 1754-1774.
http://dx.doi.org/10.5465/amj.2009.0823

O’Neill, B. S., & Arendt, L. A. (2008). Psychological climate and work attitudes: The
importance of telling the right story. Journal of Leadership & Organizational Studies, 14,

353-370. http://dx.doi.org/10.1177/1548051808315553


http://dx.doi.org/10.1016/S0925-7535(00)00008-4
http://dx.doi.org/10.1111/jasp.12174
http://dx.doi.org/10.1007/s10551-009-0037-9
http://dx.doi.org/10.5465/amj.2009.0823
http://dx.doi.org/10.1177/1548051808315553

20

Ogilvie, J., Rapp, A., Bachrach, D. G., Mullins, R., & Harvey, J. (2017). Do sales and service
compete? The impact of multiple psychological climates on frontline employee
performance. Journal of Personal Selling & Sales Management, 37, 11-26.
https://doi.org/10.1080/08853134.2016.1276398

Ostroft, C. (1993). The effects of climate and personal influences on individual behavior and
attitudes in organizations. Organizational Behavior and Human Decision Processes, 56,
56-90. http://dx.doi.org/10.1006/0bhd.1993.1045

Paskvan, M., Kubicek, B., Prem, R., & Korunka, C. (2016). Cognitive appraisal of work
intensification. International Journal of Stress Management, 23, 124-146. DOI:
10.1037/a0039689

Patterson, M., Warr, P., & West, M. (2004). Organizational climate and company productivity:
The role of employee affect and employee level. Journal of Occupational and
Organizational Psychology, 77, 193-216.

Paulin, M., Ferguson, R. J., & Bergeron, J. (2006). Service climate and organizational
commitment: The importance of customer linkages. Journal of Business Research, 59,
906-915. http://dx.doi.org/10.1016/j.jbusres.2006.03.004

Pei, G. (2017). Structuring leadership and team creativity: The mediating role of team innovation
climate. Social Behavior and Personality: An International Journal, 45, 369-376.
https://doi.org/10.2224/sbp.5677

Peiro, J. M., Gonzalez-Roma, V., Ramos, J., & Zornoza, A. (1996). Relationships between
leadership and professionals’ job attitudes and perceptions: Comparison of two leadership

models. Work & Stress, 10, 195-208. http://dx.doi.org/10.1080/02678379608256800


http://dx.doi.org/10.1006/obhd.1993.1045
http://dx.doi.org/10.1016/j.jbusres.2006.03.004
http://dx.doi.org/10.1080/02678379608256800

21

Petitta, L., Probst, T. M., Barbaranelli, C., & Ghezzi, V. (2017). Disentangling the roles of safety
climate and safety culture: Multi-level effects on the relationship between supervisor
enforcement and safety compliance. Accident Analysis & Prevention, 99, 77-89.
https://doi.org/10.1016/j.aap.2016.11.012

Pirola-Merlo, A. (2010). Agile innovation: The role of team climate in rapid research and
development. Journal of Occupational and Organizational Psychology, 83, 1075-1084.
http://dx.doi.org/ 10.1348/096317909X480653

Pirola-Merlo, A., Hartel, C., Mann, L., & Hirst, G. (2002). How leaders influence the impact of
affective events on team climate and performance in R&D teams. The Leadership
Quarterly, 13, 561-581. http://dx.doi.org/10.1016/S1048-9843(02)00144-3

Poel, F. M., Stoker, J. 1., van der Zee, K. I. (2012). Climate control? The relationship between
leadership, climate for change, and work outcomes. The International Journal of Human
Resource Management, 23, 694-713. http://dx.doi.org/10.1080/09585192.2011.561228

Presbitero, A., & Teng-Calleja, M. (2017). Employee proactivity in hotels undergoing
organizational change and development. Journal of Human Resources in Hospitality &
Tourism, 16,401-421. https://doi.org/10.1080/15332845.2017.1266873

Prieto, I. M., & Santana, M. P. P. (2012). Building ambidexterity: The role of human resource
practices in the performance of firms from Spain. Human Resource Management, 51,
189-212. http://dx.doi.org/10.1002/hrm.21463

Pritchard, R. D., & Karasick, B. W. (1973). The effects of organizational climate on managerial
job performance and job satisfaction. Organizational Behavior and Human Performance,

9, 126-146. http://dx.doi.org/10.1016/0030-5073(73)90042-1


http://dx.doi.org/10.1016/S1048-9843(02)00144-3
http://dx.doi.org/10.1080/09585192.2011.561228
http://dx.doi.org/10.1002/hrm.21463
http://dx.doi.org/10.1016/0030-5073(73)90042-1

22

Probst, T. M. (2004). Safety and insecurity: Exploring the moderating effect of organizational
safety climate. Journal of Occupational Health Psychology, 9, 3-10.
http://dx.doi.org/10.1037/1076-8998.9.1.3

Pucic, J. (2015). Do as I say (and do): Ethical leadership through the eyes of lower ranks.
Journal of Business Ethics, 129, 655-671. https://doi.org/10.1007/s10551-014-2190-z

Putti, J. M., & Kheun, L. S. (1986). Organizational climate-job satisfaction relationship in a
public sector organization. International Journal of Public Administration, 8, 337-344.
http://dx.doi.org/10.1080/01900698608524521

Rego, A., & Cunha, M. P. (2008). Authentizotic climates and employee happiness: Pathways to
individual performance? Journal of Business Research, 61, 739-752.
http://dx.doi.org/10.1016/j.jbusres.2007.08.003

Riordan, C. M., Vandenberg, R. J., & Richardson, H. A. (2005). Employee involvement climate
and organizational effectiveness. Human Resource Management, 44, 471-488.
http://dx.doi.org/10.1002/hrm.20085

Rogg, K. L., Schmidt, D. B., Shull, C., & Schmitt, N. (2001). Human resource practices,
organizational climate, and customer satisfaction. Journal of Management, 27, 431-449.
http://dx.doi.org/10.1177/014920630102700403

Schaufeli, W. B. (2016). Heavy work investment, personality and organizational climate.
Journal of Managerial Psychology, 31, 1057-1073. https://doi.org/10.1108/JIMP-07-
2015-0259

Schminke, M., Ambrose, M. L., & Neubaum, D. O. (2005). The effect of leader moral
development on ethical climate and employee attitudes. Organizational Behavior and

Human Decision Processes, 97, 135-151. http://dx.doi.org/10.1016/j.0bhdp.2005.03.006


http://dx.doi.org/10.1037/1076-8998.9.1.3
http://dx.doi.org/10.1016/j.jbusres.2007.08.003
http://dx.doi.org/10.1002/hrm.20085
http://dx.doi.org/10.1177/014920630102700403
http://dx.doi.org/10.1016/j.obhdp.2005.03.006

23

Schmit, M. J., & Allscheid, S. P. (1995). Employee attitudes and customer satisfaction: Making
theoretical and empirical connections. Personnel Psychology, 48, 521-536.
http://dx.doi.org/10.1111/j.1744-6570.1995.tb01768.x

Schnake, M. E. (1983). An empirical assessment of the effects of affective response in the
measurement of organizational climate. Personnel Psychology, 36, 791-807.
http://dx.doi.org/10.1111/5.1744-6570.1983.tb00513.x

Schneider, B., & Snyder, R. A. (1973). Some relationships between job satisfaction and
organizational climate. Journal of Applied Psychology, 60, 318-328.
http://dx.doi.org/10.1037/h0076756

Schulte, M., Ostroft, C., & Kinicki, A. J. (2006). Organizational climate systems and
psychological climate perceptions: A cross-level study of climate-satisfaction
relationships. Journal of Occupational and Organizational Psychology, 79, 645-671.
http://dx.doi.org/10.1348/096317905X72119

Schulte, M., Ostroff, C., Shmulyian, S., & Kinicki, A. (2009). Organizational climate
configurations: Relationships to collective attitudes, customer satisfaction, and financial
performance. Journal of Applied Psychology, 94, 618-634.
http://dx.doi.org/10.1037/a0014365

Schyns, B., van Veldhoven, M., & Wood, S. (2009). Organizational climate, relative
psychological climate and job satisfaction: The example of supportive leadership climate.
Leadership & Organization Development Journal, 30, 649-663.

https://do1.0rg/10.1108/01437730910991664


http://dx.doi.org/10.1111/j.1744-6570.1995.tb01768.x
http://dx.doi.org/10.1111/j.1744-6570.1983.tb00513.x
http://dx.doi.org/10.1037/h0076756
http://dx.doi.org/10.1348/096317905X72119
http://dx.doi.org/10.1037/a0014365

24

Scott, S. G., & Bruce, R. A. (1994). Determinants of innovative behavior: A path model of
individual innovation in the workplace. The Academy of Management Journal, 37, 580-
607. http://dx.doi.org/10.2307/256701

Seibert, S. E., Silver, S. R., & Randolph, W. A. (2004). Taking empowerment to the next level:
A multiple-level model of empowerment, performance, and satisfaction. The Academy of
Management Journal, 47, 332-349. http://dx.doi.org/10.2307/20159585

Shanker, M. (2015). Organizational climate an antecedent to organizational commitment: An
Empirical Study. Aweshkar Research Journal, 19, 81-94.

Shanker, R., Bhanugopan, R., Van der Heijden, B. 1., & Farrell, M. (2017). Organizational
climate for innovation and organizational performance: The mediating effect of
innovative work behavior. Journal of Vocational Behavior, 100, 67-77.
https://doi.org/10.1016/5.jvb.2017.02.004

Shapira-Lishchinsky, O., & Rosenblatt, Z. (2009). Organizational ethics and teachers’ intent to
leave: An integrative approach. Educational Administration Quarterly, 45, 725-758.
http://dx.doi.org/10.1177/0013161X09347340

Shin, Y., Du, J., & Choi, J. N. (2015). Multi-level longitudinal dynamics between procedural
justice and interpersonal helping in organizational teams. Journal of Business and
Psychology, 30, 513-528. https://doi.org/10.1007/s10869-014-9379-0

Simons, T., & Roberson, Q. (2003). Why managers should care about fairness: The effects of
aggregate justice perceptions on organizational outcomes. Journal of Applied
Psychology, 88, 432-443. http://dx.doi.org/10.1037/0021-9010.88.3.432

Smith, K. G., Collins, C. J., & Clark, K. D. (2005). Existing knowledge, knowledge creation

capability, and the rate of new product introduction in high-technology firms. The


http://dx.doi.org/10.2307/256701
http://dx.doi.org/10.2307/20159585
http://dx.doi.org/10.1177/0013161X09347340
http://dx.doi.org/10.1037/0021-9010.88.3.432

25

Academy of Management Journal, 48, 346-357.
http://dx.doi.org/10.5465/AMJ.2005.16928421

Snape, E., & Redman, T. (2012). Industrial relations climate and union commitment: An
evaluation of workplace-level effects. Industrial Relations, 51, 11-28.
http://dx.doi.org/10.1111/7.1468-232X.2011.00662.x

Sowinski, D. R., Fortmann, K. A., & Lezotte, D. V. (2008). Climate for service and the
moderating effects of climate strength on customer satisfaction, voluntary turnover, and
profitability. European Journal of Work and Organizational Psychology, 17, 73-88.
http://dx.doi.org/10.1080/13594320701473065

Spell, H. B., Eby, L. T., & Vandenberg R. J. (2014). Developmental climate: A cross-level
analysis of voluntary turnover and job performance. Journal of Vocational Behavior, 84,
283-292. http://dx.doi.org/10.1016/j.jvb.2014.02.001

Spieler, K., & Kovac, V. B. (2017). Individual, Technological, and Organizational Predictors of
Knowledge Sharing in the Norwegian Context. International Journal of Management,
Knowledge and Learning, 6 5-26.

Towler, A., Lezotte, D. V., & Burke, M. J. (2011). The service climate-firm performance chain:
The role of customer retention. Human Resource Management, 50, 391-406.
http://dx.doi.org/10.1002/hrm.20422

Tseng, F., & Fan, Y. (2011). Exploring the influence of organizational ethical climate on
knowledge management. Journal of Business Ethics, 101, 325-342.

http://dx.doi.org/10.1007/s10551-010-0725-5


http://dx.doi.org/10.5465/AMJ.2005.16928421
http://dx.doi.org/10.1111/j.1468-232X.2011.00662.x
http://dx.doi.org/10.1016/j.jvb.2014.02.001
http://dx.doi.org/10.1002/hrm.20422
http://dx.doi.org/10.1007/s10551-010-0725-5

26

Tyagi, P. K., & Wotruba, T. R. (1993). An exploratory study of reserve causality relationships
among sales force turnover variables. Journal of the Academy of Marketing Science, 21,
143-153. http://dx.doi.org/10.1007/BF02894425
Tziner, A., Murphy, K. R., & Cleveland, J. N. (2001). Relationships between attitudes toward
organizations and performance appraisal systems and rating behavior. International
Journal of Selection and Assessment, 9, 226-239. http://dx.doi.org/10.1111/1468-
2389.00176
Van De Voorde, K., Van Veldhoven, M., & Paauwe, J. (2010). Time precedence in the
relationship between organizational climate and organizational performance: A cross-
lagged study at the business unit level. The International Journal of Human Resource
Management, 21, 1712-1732. http://dx.doi.org/10.1080/09585192.2010.500491
Van Vianen, A. E. M., De Pater, 1. E., Bechtoldt, M. N., & Evers, A. (2011). The Strength and
quality of climate perceptions. Journal of Managerial Psychology, 26, 77-92.
http://dx.doi.org/10.1108/02683941111099637
Veld, M., & Alfes, K. (2017). HRM, climate and employee well-being: comparing an optimistic
and critical perspective. The International Journal of Human Resource Management, 28,
2299-2318. https://doi.org/10.1080/09585192.2017.1314313

Veld, M., Paauwe, J., & Boselie, P. (2010). HRM and strategic climates in hospitals: Does the
message come across at the ward level? Human Resource Management Journal, 20, 339-
356. http://dx.doi.org/10.1111/j.1748-8583.2010.00139.x

Wallace, J. C., Butts, M. M., Johnson, P. D., Stevens, F. G., & Smith, M. B. (2016). A multilevel

model of employee innovation: Understanding the effects of regulatory focus, thriving,


http://dx.doi.org/10.1111/1468-2389.00176
http://dx.doi.org/10.1111/1468-2389.00176
http://dx.doi.org/10.1080/09585192.2010.500491
http://dx.doi.org/10.1108/02683941111099637
http://dx.doi.org/10.1111/j.1748-8583.2010.00139.x

27

and employee involvement climate. Journal of Management, 42, 982-1004.
https://doi.org/10.1177/0149206313506462

Walumbwa, F. O., Wu, C., & Orwa, B. (2008). Contingent reward transactional leadership, work
attitudes, and organizational citizenship behavior: The role of procedural justice climate
perceptions and strength. The Leadership Quarterly, 19, 251-265.
http://dx.doi.org/10.1016/j.leaqua.2008.03.004

Welsch, H. P., & LaVan, H. (1981). Inter-relationships between organizational commitment and
job characteristics, job satisfaction, professional behavior, and organizational climate.
Human Relations, 34, 1079-1089. http://dx.doi.org/10.1177/001872678103401205

Weng, R. H., Huang, C. Y., Chen, L. M., & Chang, L. Y. (2015). Exploring the impact of
transformational leadership on nurse innovation behaviour: A cross-sectional study.
Journal of Nursing Management, 23, 427-439. https://doi.org/10.1111/jonm.12149

West, M. A., Smith, H., Feng, W. L., & Lawthom, R. (1998). Research excellence and
departmental climate in British universities. Journal of Occupational and Organizational
Psychology, 71,261-281.

Wills, A. R., Watson, B., & Biggs, H. C. (2006). Comparing safety climate factors as predictors
of work-related driving behavior. Journal of Safety Research, 37, 375-383.
http://dx.doi.org/10.1016/j.jsr.2006.05.008

Wilson, M. G., Deloy, D. M., Vandenberg, R. J., Richardson, H. A., & McGrath, A. L. (2004).
Work characteristics and employee health and well-being: Test of a model of healthy
work organization. Journal of Occupational and Organizational Psychology, 77, 565-

588. http://dx.doi.org/10.1348/0963179042596522


http://dx.doi.org/10.1016/j.leaqua.2008.03.004
http://dx.doi.org/10.1177/001872678103401205
http://dx.doi.org/10.1016/j.jsr.2006.05.008
http://dx.doi.org/10.1348/0963179042596522

28

Witt, L. A. (1989). Sex differences among bank employees in the relationships of commitment
with psychological climate and job satisfaction. Journal of General Psychology, 116,
419-426. http://dx.doi.org/10.1080/00221309.1989.9921128

Witt, L. A., & Beorkrem, M. N. (1989). Climate for creative productivity as a predictor of
research usefulness and organizational effectiveness in an R&D organization. Creativity
Research Journal, 2, 30-40. http://dx.doi.org/10.1080/10400418909534298

Yagil, D., & Luria, G. (2010). Friends in need: The protective effect of social relationships under
low-safety climate. Group & Organization Management, 35, 727-750.
http://dx.doi.org/10.1177/1059601110390936

Zohar, D., Huang, Y. H., Lee, J., & Robertson, M. M. (2015). Testing extrinsic and intrinsic
motivation as explanatory variables for the safety climate—safety performance
relationship among long-haul truck drivers. Transportation Research Part F: Traffic
Psychology and Behaviour, 30, 84-96. https://doi.org/10.1016/.trf.2015.01.014

Zohar, D., & Luria, G. (2005). A multilevel model of safety climate: Cross-level relationships
between organization and group-level climates. Journal of Applied Psychology, 90, 616-

628. http://dx.doi.org/10.1037/0021-9010.90.4.616


http://dx.doi.org/10.1080/00221309.1989.9921128
http://dx.doi.org/10.1080/10400418909534298
http://dx.doi.org/10.1177/1059601110390936
http://dx.doi.org/10.1037/0021-9010.90.4.616

