WEB APPENDIX:
EXPERIMENTAL MATERIALS (SAMPLE SCREENSHOTS)

Experiment 1
Preview Instructions:
[image: ]

Preview Display:
[image: ]

Manipulation Check:
[image: ]

Final Instructions:
[image: ]

Main Experience:
[image: ]

Enjoyment Measure:
[image: ]


Experiment 2
Initial Instructions:
[image: ]

Game Preview:
[image: ]

Malfunction Instructions: 
Note: Larger malfunction version shown. For smaller malfunction conditions instructions would state “3 times per minute”.
[image: ]

Malfunction Preview:
[image: ]

Manipulation Check: 
Note: Larger malfunction version shown. For smaller malfunction conditions instructions would state “3 times per minute”.
[image: ]

Number Task Preview:
[image: ]

Final Instructions (for beginning only opportunity conditions):
[image: ]

Final Instructions (for ongoing opportunity conditions):
[image: ]

Main Experience: 
Note: Ongoing opportunity conditions shown. “Click to Fix the Problem” button absent in beginning only conditions.
[image: ]

Enjoyment Measure:
[image: ]

Relative Preference Measure:
[image: ]

Future Access Sign-Up:
[image: ]


Experiment 3
Initial Instructions:[image: ]

Game Preview:
[image: ]

Malfunction Instructions: 
Note: Smaller constant malfunction and escalating malfunctions version shown. For larger constant malfunction condition instructions would state “20 times per minute”.
[image: ]

Malfunction Preview:
[image: ]

Number Task Preview:
[image: ]

Final Instructions: 
Note: Smaller constant malfunction and escalating malfunctions version shown. For larger constant malfunction condition instructions would state “20 times per minute”.
[image: ]

Main Experience:
[image: ]

Enjoyment Measure:
[image: ]

Relative Preference Measure:
[image: ]

Future Access Sign-Up
[image: ]


Experiment 4
Number Task Preview:
[image: ]

Music Player Instructions:
[image: ]

Malfunction Instructions:
Note: Continuous conditions version shown. For intermittent conditions first sentence reads: “Throughout your listening experience you will hear short bursts of audio static. You will always have the option of completing 20 rounds of the number task to get rid of all future bursts of static…”
[image: ]

Main Experience:
[image: ]

Enjoyment Measure:
[image: ]


Experiment 5
Number Task Preview:
[image: ]
Music Player Instructions:
[image: ]

Malfunction Instructions:
[image: ]
Main Experience (for immediate opportunity conditions):
[image: ]

Main Experience (for delayed opportunity conditions):
[image: ]

After 150s (in delayed opportunity conditions):
[image: ]

Completing the Number Task (in all conditions):
[image: ]

Enjoyment measure:
[image: ]


Experiment 6
Music Player Instructions:
[image: ]

Malfunction Instructions:
[image: ]

Main Experience: 
Note: For half of the participants the first means of corrective action was the letter task rather than the number task.
[image: ]

At 150s (in changed means conditions):
[image: ]

After 150s (in changed means conditions):
Note: For half of the participants the first means of corrective action was the letter task and therefore, switched to the number task at this point.
[image: ]

Completing the Letter Task:
[image: ]

Enjoyment Measure:
[image: ]


Experiment 7
WTP Task Instructions:
[image: ]

WTP Practice Task (Round 1):
[image: ]

WTP Practice Task (Round 1):
[image: ]

WTP Practice Task (Round 2):
[image: ]

WTP Practice Task (Round 2):
[image: ]

WTP Practice Task (Round 3):
[image: ]

[bookmark: _GoBack]WTP Practice Task (Round 3):
[image: ]

Music Player Instructions:
[image: ]

Malfunction and Payment Instructions:
[image: ]

Malfunction and Payment Instructions Continued:
[image: ]

Final Instructions:
[image: ]

Main Experience:
[image: ]

Initial Opportunities (in forgone opportunity condition only, at 50s and 100s):
[image: ]

WTP Measure (in both conditions at 150s):
[image: ]

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]WTP Resolution:
[image: ]


Enjoyment Measure:
[image: ]

Experiment 8
Initial Instructions:
[image: ]

Phone Scenario Introduction:
[image: ]

Phone Scenario (no forgone opportunity condition):
[image: ]

Phone Scenario (forgone opportunity condition):
[image: ]


Car Scenario Introduction:
[image: ]

Car Scenario (no forgone opportunity condition):
[image: ]

Car Scenario (forgone opportunity condition):
[image: ]

WTP Measure:
 Note: Phone scenario forgone opportunity condition shown. Scenario information matches previous screens in all conditions.
[image: ]


Survey
List Malfunctions:
[image: ]

Start of Loop (through each of the four malfunctions):
[image: ]

Severity Measure:
[image: ]

Duration Measure:
[image: ]

Suffering Measure:
[image: ]

Product Age, Expected Life and Brand-Attitude Change Measures:
[image: ]

End of Loop

Suffering Rank:
[image: ]
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Instructions

In this study you are going to play a game called "Snake." In this game you control a snake using
the arrow keys. The object of the game is to eat as many pieces of fruit as possible. Each time the
snake eats a piece of fruit, the snake grows longer. Eating fruit is also how you earn points.

On the next screen you will get to try playing the game for 30 seconds.

Click on "New Game" to start, then use the arrow keys to control the snake. The game ends when
the snake crashes into either a wall or its own body. After the game ends, you may enter your
name in the high scores list. If there is time left, you will be able to play a new game. A pop-up
message will appear after 30 seconds directing you to the next part of the study.

Continue
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A Problem With The Game
In the next part of the study you are going to play a version of the game that has a problem with it.

The problem with this version of the game is that, 20 times per minute, it will randomly turn your
snake even though you did not press an arrow key.

Continue
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In this version of the game there was a problem in that, 20 times per minute it would randomly turn your snake
left or right without you pressing an arrow key.

Given how frequently it occured, how annoying was the problem?
Not Annoying at All Extremely Annoying
0 1 2 3 4 5 6 7 8 9 10

Continue
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The Number Task

This is the number task. To complete it, you simply enter the red number in the box and click
"next". You have 10 seconds to enter each number. If you take longer than 10 seconds, the task
will end and you will have to start over at 0.

Enter the red number in the box. You will need to do this 5 times in total. So far you have entered
0 numbers.

Enter the number 5 in the box and click the "next" button.

next
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Instructions:

You are now going to play "Snake" for an additional 10 minutes. The same problem will be
present, with random moves occuring 20 times per minute, unless you choose to fix the problem.
The cost of fixing the problem is entering 20 numbers in the number task.

The 10 minutes you have to play include any time spent on the number task. Therefore, whether

you choose to fix the problem or not, the time it takes to complete this portion of the study is 10
minutes.

If you do not fix the problem, the same problem will be present for the entire 10 minutes of
gameplay, but you will not have to complete the number task.

Before you start the game, you will decide whether to fix the problem. If you choose to fix the
problem. You will first complete 20 rounds of the number task before going to play the game. If
you choose not to fix the problem, you will go directly to the game and play for 10 minutes with the
problem present. You cannot change your decision.

What is your choice?
Fix the Problem

Don't Fix the Problem




image14.png
Instructions:

You are now going to play "Snake" for an additional 10 minutes. The same problem will be
present, with random moves occuring 20 times per minute, unless you choose to fix the problem.
The cost of fixing the problem is entering 20 numbers in the number task.

The 10 minutes you have to play include any time spent on the number task. Therefore, whether
you choose to fix the problem or not, the time it takes to complete this portion of the study is 10
minutes.

If you do not fix the problem, the same problem will be present for the entire 10 minutes of
gameplay, but you will not have to complete the number task.

You will start the game with the problem present. You can choose to fix the game at any time
during the 10 minutes by pressing the button marked "fix the problem" located below the game
area.

Continue
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Score: 000000
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How much did you enjoy playing the game during the last ten minutes?
not at all very much
0 1 2 3 4 5 6 7 8 9 10

Continue
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If you were about to do another study and you could either do a study that involved playing this Snake game for
another 10 minutes or a study that involved a different task that took the same amount of time, which would you
prefer?

Strongly prefer other No
task Preference

5 4 3 2 1 0 1 2 3 4 5

Strongly prefer Snake

Continue
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We would like to send you an e-mail with a link to a similar (almost identical) but, problem-free version of the
Snake game so that you can come back and play it any time you like. Please enter your e-mail address below
so that we can send you this link. (Note: you can leave this field blank if you would prefer not to receive the link.)

Your e-mail address:

Continue
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Instructions

In this study you are going to play a game called "Snake." In this game you control a snake using
the arrow keys. The object of the game is to eat as many pieces of fruit as possible. Each time the
snake eats a piece of fruit, the snake grows longer. Eating fruit is also how you earn points.

On the next screen you will get to try playing the game for 30 seconds.

Click on "New Game" to start, then use the arrow keys to control the snake. The game ends when
the snake crashes into either a wall or its own body. After the game ends, you may enter your
name in the high scores list. If there is time left, you will be able to play a new game. A pop-up
message will appear after 30 seconds directing you to the next part of the study.

Continue
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A Problem With The Game
In the next part of the study you are going to play a version of the game that has a problem with it.

The problem with this version of the game is that, 3 times per minute, it will randomly turn your
snake even though you did not press an arrow key.

Continue
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Score: 000104
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The Number Task

This is the number task. To complete it, you simply enter the red number in the box and click
"next". You have 10 seconds to enter each number. If you take longer than 10 seconds, the task
will end and you will have to start over at 0.

Enter the red number in the box. You will need to do this 5 times in total. So far you have entered
0 numbers.

Enter the number 9 in the box and click the "next" button.

next
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Instructions:

You are now going to play "Snake" for an additional 10 minutes. The same problem will be
present, with random moves initially occuring 3 times per minute. Note that how often the random
moves occur may change during the 10 minutes. You can choose to fix the problem at any time
during the 10 minutes by pressing the button marked "fix the problem" located below the game
area. The cost of fixing the problem is entering 20 numbers in the number task.

The 10 minutes you have to play include any time spent on the number task. Therefore, whether
you choose to fix the problem or not, the time it takes to complete this portion of the study is 10
minutes.

If you do not fix the problem, the same problem will be present for the entire 10 minutes of
gameplay, but you will not have to complete the number task.

Continue
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Score: 000000

( use the arrow and enter keys for control )

Click to Fix the Problem
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The Number Task

This is the number task. To complete it, you simply enter the red number in the box and click
"next". You have 10 seconds to enter each number. If you take longer than 10 seconds, the task
will end and you will have to start over at 0.

Enter the red number in the box. You will need to do this 5 times in total. So far you have entered
0 numbers.

Enter the number 3 in the box and click the "next" button.

| next
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Instructions

In this study, you will get to listen to music for ten minutes. You will control a music player on
screen and choose from twelve songs. You can change songs at any time by clicking on the song
you want to hear.

The music player looks like this
Someone Like You - Adele - 4:47

Crazy - Gnarls Barkley - 3:00

Let It Be - The Beatles - 3:52

Summertime - Ella Fitzgerald & Louis Armstrong - 4:58
Mystify - INXS - 3:17

Kids - MGMT 5:02

Thrift Shop - Macklemore & Ryan Lewis - 3:56

I Knew You Were Trouble - Taylor Swift - 3:40

I Will Wait - Mumford & Sons - 4:37

Calgary - Bon Iver - 4:10

No Light, No Light - Florence + The Machine - 4:31

Live Forever - Oasis - 4:37

Continue
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Final Instructions

Throughout your listening experience you will hear some continuous audio static. You will always
have the option of completing 20 rounds of the number task to get rid of all future static. It's up to
you to decide whether it is worth it to complete the task and get rid of the static.

Here is the list of songs you will have to choose from. Please take a moment to choose the song
you will listen to first.

Someone Like You - Adele - 4:47

Crazy - Gnarls Barkley - 3:00

Let It Be - The Beatles - 3:52

Summertime - Ella Fitzgerald & Louis Armstrong - 4:58
Mystify - INXS - 3:17

Kids - MGMT 5:02

Thrift Shop - Macklemore & Ryan Lewis - 3:56

I Knew You Were Trouble - Taylor Swift - 3:40

I Will Wait - Mumford & Sons - 4:37

Calgary - Bon Iver - 4:10

No Light, No Light - Florence + The Machine - 4:31

Live Forever - Oasis - 4:37

On the next screen, the listening experience will start. When the next screen loads, click on the
song you want to hear first. You can change songs at any time. An alert will appear after 10
minutes.

Continue
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00:00

04:47)

= Someone Like You - Adele - 4:47

Crazy - Gnarls Barkley - 3:00

Let It Be - The Beatles - 3:52

Summertime - Ella Fitzgerald & Louis Armstrong - 4:58
Mystify - INXS - 3:17

Kids - MGMT 5:02

Thrift Shop - Macklemore & Ryan Lewis - 3:56

I Knew You Were Trouble - Taylor Swift - 3:40

I Will Wait - Mumford & Sons - 4:37

Calgary - Bon Iver - 4:02

No Light, No Light - Florence + The Machine - 4:05

Live Forever - Oasis - 4:37

To remove all future static by
completing the number task 20
times, click here.

remove static
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How much did you enjoy your listening experience during the last ten minutes?
not at all very much
0 1 2 3 4 5 6 7 8 9 10

Continue
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The Number Task

This is the number task. To complete it, you simply enter the red number in the box and click "next". You

have 10 seconds to enter each number. If you take longer than 10 seconds, the task will end and you will
have to start over at 0.

Enter the red number in the box. You will need to do this 5 times in total. So far you have entered 0
numbers.

Enter the number: 8 in the box and click the "next" button.

next
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Instructions

In this study you will get to listen to music for ten minutes. You will control a music player on screen and
choose from twelve songs. You can change songs at any time by clicking on the song you want to hear. You
will frequently be asked to indicate how much you are enjoying listening to the music. Roughly twice per
minute the question and scale shown below will pop up on screen.

How much are you enjoying your listening experience right now?

Not at All Very Much
0 1 2 3 4 5 6 7 8 9 10

Please keep your eyes on the screen and respond each time the scale appears. It will disappear after 10
seconds if you do not respond. Missing more than one of these scales will be grounds for denying payment.

Continue
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Final Instructions
Throughout your listening experience you will hear short bursts of audio static.

Here is the list of songs you will have to choose from. Please take a moment to choose the song you will
listen to first.

Someone Like You - Adele - 4:47

Crazy - Gnarls Barkley - 3:00

Let It Be - The Beatles - 3:52

Summertime - Ella Fitzgerald & Louis Armstrong - 4:58
Mystify - INXS - 3:17

Kids - MGMT 5:02

Thrift Shop - Macklemore & Ryan Lewis - 3:56

I Knew You Were Trouble - Taylor Swift - 3:40

I Will Wait - Mumford & Sons - 4:37

Calgary - Bon Iver - 4:10

No Light, No Light - Florence + The Machine - 4:31

Live Forever - Oasis - 4:37

On the next screen, the listening experience will start. Please make sure that your headphones are on before
clicking continue. When the next screen loads, click on the song you want to hear first. You can change
songs at any time. You will be automatically redirected after 10 minutes.

Continue
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To remove all future static bursts by
completing the number task 20
times, click here.

~remove static

@How much are you enjoying your listening experience right now?@
Not at All Very Much

o0 1 2 3 4 5 6 7 8 9 10
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@How much are you enjoying your listening experience right now?@
Not at All Very Much

0 1 2 3 4 5 6 7 8 9 10
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02:24 04:36

Someone Like You - Adele - 4:47
Crazy - Gnarls Barkley - 3:00
Let It Be - The Beatles - 3:52
Summertime - Ella Fitzgerald & Louis Armstrong - 4:58
Mystify - INXS - 3:17
Kids - MGMT 5:02
Thrift Shop - Macklemore & Ryan Lewis - 3:56
I Knew You Were Trouble - Taylor Swift - 3:40
= I Will Wait - Mumford & Sons - 4:37
Calgary - Bon Iver - 4:10
No Light, No Light - Florence + The Machine - 4:31

Live Forever - Oasis - 4:37

To remove all future static bursts by
completing the number task 20
times, click here.

remove static
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Welcome to the Video Study

Instructions: On the next screen you are going to watch a 30 second video clip. In the clip there is a problem
with the audio so that static noise is sometimes heard.

‘When you are ready to watch the clip please click the Continue button.

Continue
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00:55

04:47)

= Someone Like You - Adele - 4:47

Crazy - Gnarls Barkley - 3:00

Let It Be - The Beatles - 3:52

Summertime - Ella Fitzgerald & Louis Armstrong - 4:58
Mystify - INXS - 3:17

Kids - MGMT 5:02

Thrift Shop - Macklemore & Ryan Lewis - 3:56

I Knew You Were Trouble - Taylor Swift - 3:40

I Will Wait - Mumford & Sons - 4:37

Calgary - Bon Iver - 4:10

No Light, No Light - Florence + The Machine - 4:31

Live Forever - Oasis - 4:37

Enter the red number in the box to

get rid of the static. You will need to
do this 20 times in total. So far you

have entered 0 numbers.

Enter the number: 9 in the box and

click the "next" button.

next




image38.png
How much did you enjoy your listening experience during the last ten minutes?

not at all very much
0 1 2 3 4 5 6 7 8 9 10

Continue
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Final Instructions

Throughout your listening experience you will hear short bursts of audio static. You will always have the
option of completing a task to get rid of all future bursts of static. It's up to you to decide whether it is worth
it to complete the task and get rid of the static.

Here is the list of songs you will have to choose from. Please take a moment to choose the song you will
listen to first.

Someone Like You - Adele - 4:47

Crazy - Gnarls Barkley - 3:00

Let It Be - The Beatles - 3:52

Summertime - Ella Fitzgerald & Louis Armstrong - 4:58
Mystify - INXS - 3:17

Kids - MGMT 5:02

Thrift Shop - Macklemore & Ryan Lewis - 3:56

I Knew You Were Trouble - Taylor Swift - 3:40

I Will Wait - Mumford & Sons - 4:37

Calgary - Bon Iver - 4:10

No Light, No Light - Florence + The Machine - 4:31

Live Forever - Oasis - 4:37

On the next screen, the listening experience will start. Please make sure that your headphones are on before
clicking continue. When the next screen loads, click on the song you want to hear first. You can change
songs at any time. You will be automatically redirected after 10 minutes.

Continue
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To remove all future static bursts by
completing the number task 20
times, click here.

remove static

How much are you enjoying your listening experience right now?
Not at All Very Much

0 1 2 3 4 5 6 7 8 9 10
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The task required to remove the static has changed.
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To remove all future static bursts by
completing 20 boxes of the letter
task, click here.

~remove static

How much are you enjoying your listening experience right now?
Not at All Very Much

o0 1 2 3 4 5 6 7 8 9 10
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04:20

05:02|

Someone Like You - Adele - 4:47
Crazy - Gnarls Barkley - 3:00
Let It Be - The Beatles - 3:52
Summertime - Ella Fitzgerald & Louis Armstrong - 4:58
Mystify - INXS - 3:17
= Kids - MGMT 5:02
Thrift Shop - Macklemore & Ryan Lewis - 3:56
I Knew You Were Trouble - Taylor Swift - 3:40
I Will Wait - Mumford & Sons - 4:37
Calgary - Bon Iver - 4:10
No Light, No Light - Florence + The Machine - 4:31

Live Forever - Oasis - 4:37

Enter the letter in the blue box in
the corresponding box below. There
are 20 boxes in total. So far you
have entered 0 letters
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How much are you willing to pay?

In this task you will be in a hypothetical shopping situation. Imagine you have up to $100 to spend
on some small appliances, and you are currently in the market for each of the products you are
shown. You'll see 3 different products and for each product, you'll be asked what is the most you
would be willing to pay (minimum $1, maximum $50).

For each product, a separate price will be randomly drawn, and if the drawn price is less than
or equal to the amount you selected, then you buy the item at the drawn price. If the drawn
price is greater than the amount you selected then you do not buy the item.

For example, if you state the most you would pay is $25, and the drawn price is $10, then you buy
the item for $10. If you state the most you would pay is $8 and the drawn price is $10, then you do
not buy the item.

For each product you should state the exact amount the item is worth to you because, if the
amount is higher than the drawn price, you still pay only the drawn price.

Continue




image45.png
Item 1: Master Chef Toaster

* Two wide and self centering slots

» Defrost, cancel and bagel functionality

* Non-skid rubber feet for secure placement
e Chrome buttons, knobs and handles

How much are you willing to pay?

select amount

Submit
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Item 1: Master Chef Toaster

* Two wide and self centering slots

» Defrost, cancel and bagel functionality

* Non-skid rubber feet for secure placement
e Chrome buttons, knobs and handles

The amount you selected was $39. The randomly drawn price was $9.

Therefore, you bought the toaster for $9.

Continue
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Item 2: Black & Decker Digital Coffeemaker

Easy to use, 12 cup coffeemaker

Sneak-A-Cup® feature

Programmable clock, auto brew, 2 hour shut off and optimal brewing temperature
Removable filter basket and easy-view water window

How much are you willing to pay?
select amount

Submit
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Item 2: Black & Decker Digital Coffeemaker

Easy to use, 12 cup coffeemaker

Sneak-A-Cup® feature

Programmable clock, auto brew, 2 hour shut off and optimal brewing temperature
Removable filter basket and easy-view water window

The amount you selected was $12. The randomly drawn price was $40.

Therefore, you did not buy the coffee maker.

Continue
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Item 3: Cuisinart Waffle Maker

Five-setting browning control

Red and green 'ready to bake/ready to eat' indicator lights
Non-stick baking plates

Brushed stainless steel housing

How much are you willing to pay?
select amount

Submit
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Item 3: Cuisinart Waffle Maker

Five-setting browning control

Red and green 'ready to bake/ready to eat' indicator lights
Non-stick baking plates

Brushed stainless steel housing

The amount you selected was $26. The randomly drawn price was $26.

Therefore, you bought the waffle maker for $26.

Continue
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Instructions

In the next part of the study, you will get to listen to music for ten minutes. You will control a music
player on screen and choose from twelve songs. You can change songs at any time by clicking on
the song you want to hear.

The music player looks like this:
Someone Like You - Adele - 4:47

Crazy - Gnarls Barkley - 3:00

Let It Be - The Beatles - 3:52

Summertime - Ella Fitzgerald & Louis Armstrong - 4:58
Mystify - INXS - 3:17

Kids - MGMT 5:02

Thrift Shop - Macklemore & Ryan Lewis - 3:56

I Knew You Were Trouble - Taylor Swift - 3:40

I Will Wait - Mumford & Sons - 4:37

Calgary - Bon Iver - 4:10

No Light, No Light - Florence + The Machine - 4:31

Live Forever - Oasis - 4:37

Continue
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Instructions

You will notice a problem with the music player. Some static noise can be heard in the
background.

We are giving you $0.50 of real money to use within the study. You can spend some of this money
within the study to remove the static noise. Any of this money not spent in study will be paid to
you as a bonus, in addition to your $1.50 base payment.

At five points, you will have the opportunity to remove the static noise in exchange for some
amount of money. If you pay to remove the static noise at any point, the noise will not return for
the remainder of your listening experience.

Continue
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Instructions

Whenever you are presented with one of the opportunities to remove the noise, you can decide
whether, or at what price, you would like to pay to remove the static.

Continue
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Final Instructions

Here is the list of songs you will be able to choose from. Please take a moment to think about
which song you will listen to first.

Someone Like You - Adele - 4:47

Crazy - Gnarls Barkley - 3:00

Let It Be - The Beatles - 3:52

Summertime - Ella Fitzgerald & Louis Armstrong - 4:58
Mystify - INXS - 3:17

Kids - MGMT 5:02

Thrift Shop - Macklemore & Ryan Lewis - 3:56

I Knew You Were Trouble - Taylor Swift - 3:40

I Will Wait - Mumford & Sons - 4:37

Calgary - Bon Iver - 4:10

No Light, No Light - Florence + The Machine - 4:31

Live Forever - Oasis - 4:37

On the next screen, the listening experience will start. When the next screen loads, click on the
song you want to hear first. You can change songs at any time. An alert will appear after 10
minutes. Please keep this window in focus and maximized as you need to answer all the
questions that pop up. Do not attempt to complete another task at the same time.

Continue
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Listening Time Remaining: 9m 43s

00:00
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Listening Time Remaining: 9m 1s

Would you like to remove the static right now in exchange for $0.25?
Do not fix now Fix now for $0.25

Do Not Fix Fix For $0.25

“w(n)mw (o m

00:27

Someone Like You - Adele - 4:47

Crazy - Gnarls Barkley - 3:00

Let It Be - The Beatles - 3:52

Summertime - Ella Fitzgerald & Louis Armstrong - 4:58
m Mystify - INXS - 3:17

Kids - MGMT - 5:02

Thrift Shop - Macklemore & Ryan Lewis - 3:56

I Knew You Were Trouble - Taylor Swift - 3:40

I Will Wait - Mumford & Sons - 4:37

Calgary - Bon Iver - 4:02

No Light, No Light - Florence + The Machine - 4:05

Live Forever - Oasis - 4:37
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How annoying was the audio static?

not at all annoying extremely annoying

0 1 2 3 4 5 6 7 8 9 10

Continue
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Listening Time Remaining: 7m 24s

What is the most you would be willing to pay right now to remove the static?

Select the maximum amount you would be willing to pay from the menu below and click "Submit".
Similar to the appliance shopping task, we will now draw a random price and if the amount you
are willing to pay is equal to or more than that price, you will pay that price and the static will go
away.

select amount Submit

(1 )w) (o) —

02:04

Someone Like You - Adele - 4:47

Crazy - Gnarls Barkley - 3:00

Let It Be - The Beatles - 3:52

Summertime - Ella Fitzgerald & Louis Armstrong - 4:58
m Mystify - INXS - 3:17

Kids - MGMT - 5:02

Thrift Shop - Macklemore & Ryan Lewis - 3:56

I Knew You Were Trouble - Taylor Swift - 3:40

I Will Wait - Mumford & Sons - 4:37

Calgary - Bon Iver - 4:02

No Light, No Light - Florence + The Machine - 4:05

Live Forever - Oasis - 4:37
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The drawn price was $0.01. Therefore, the static has now been removed in exchange for $0.01.

Prevent this page from creating additional dialogs

=
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How much did you enjoy your listening experience during the last ten minutes?

not at all very much

Continue
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Instructions

What is it worth to repair the problem?

In this task you will read about a problem with a product. You should imagine that you own this
product. You will then be asked how much you are willing to pay to repair the product.

Please read the details of the scenario carefully. You will have to pass a test of understanding
before you can continue with the study. You have a maximum of 3 chances to pass the test. If you
fail the test 3 times, you will not be able to complete the study and will not receive any
payment.
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Instructions

This scenario is about a phone.
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Instructions

You currently own a smartphone that you plan to continue using for another year until your
contract expires. The phone is great except that it has a 1.5-inch scratch on the screen from a
key. The scratch does not diminish the phone’s performance, but it does affect the visibility of the

screen. You know that it is possible to replace the screen and you have heard that this would cost
between $40 and $200.

You are now at your smartphone provider’s store to ask a question about your bill. The person
helping you notices the scratch and asks if you are interested in repairing the screen.

Continue
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Instructions

You currently own a smartphone that you plan to continue using for another year until your
contract expires. The phone is great except that it has a 1.5-inch scratch on the screen from a
key. The scratch does not diminish the phone’s performance, but it does affect the visibility of the
screen. You know that it is possible to replace the screen and you have heard that this would cost
between $40 and $200.

When you were at your smartphone provider’s store 2 months ago, the person you spoke with
mentioned that it was possible to fix your phone’s screen, but you decided not to have it done
then. You are now back at your smartphone provider’s store to ask a question about your bill. The
person helping you notices the scratch and asks if you are interested in repairing the screen.
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Instructions

This scenario is about a car.
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Instructions

You currently own a car that is 5 years old. You expect to continue to own this car for another 3
years. There is a problem with the car in that the glove compartment won’t always stay closed.
This problem does not affect the safety or drivability of the car, but it is somewhat annoying. Fixing

this problem involves replacing the glove compartment latch and you expect that this would cost
between $40 and $200.

You are at the repair shop for an oil change and the mechanic asks if you are interested in
replacing the latch.

Continue
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Instructions

You currently own a car that is 5 years old. You expect to continue to own this car for another 3
years. There is a problem with the car in that the glove compartment won’t always stay closed.
This problem does not affect the safety or drivability of the car, but it is somewhat annoying. Fixing
this problem involves replacing the glove compartment latch and you expect that this would cost
between $40 and $200.

At your last oil change 6 months ago, the mechanic mentioned that it was possible to replace the
glove compartment latch, but you decided not to have it done then. You are now back at the repair
shop for an oil change and the mechanic asks if you are interested in replacing the latch.
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Please read these instructions carefully

You are now going to watch an additional 10 minute video clip of stand-up comedy by the same comedian
that you saw in the short clip. The next clip is from the same show but there is no overlap with the clip you
saw before. The same audio static problem you experienced in the short clip, with static bursts occuring
approximately twice per minute, will be present in the 10 minute clip unless you choose to fix the audio.
You will be able to fix the audio at any time during the clip by clicking the button labeled "Fix the Audio".
If you choose to click on the button you will get no audio at all for 1 minute. After 1 minute passes the

audio will return and the static will be gone.

Continue
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How much are you willing to pay?
Here is the scenario information again.

You currently own a smartphone that you plan to continue using for another year until your
contract expires. The phone is great except that it has a 1.5-inch scratch on the screen from a
key. The scratch does not diminish the phone’s performance, but it does affect the visibility of the
screen. You know that it is possible to replace the screen and you have heard that this would cost
between $40 and $200.

When you were at your smartphone provider’s store 2 months ago, the person you spoke with
mentioned that it was possible to fix your phone’s screen, but you decided not to have it done
then. You are now back at your smartphone provider’s store to ask a question about your bill. The
person helping you notices the scratch and asks if you are interested in repairing the screen.

How much would you be willing to pay to fix the problem with the phone right now?
select amount

Submit
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This is a survey about product malfunctions that you have experienced. When we say "product malfunction" we
mean when a product suddenly stops functioning in the way it is supposed to, although it may still be possible to

continue using the product with less functionality.

List four examples of product malfunctions you have experienced. We are not interested
in complete product failures, where the product is totally unusable, instead think of
situations where part of a product no longer worked, or the product no longer worked as
well as it did previously.

Please do not list malfunctions that you are still experiencing, only ones that have been
addressed through repair, replacement, or disposal of the malfunctioning product.

Give each malfunction a label (no more than 5 words) that is meaningful to you. We'll use
this label later to refer back to each malfunction).

Malfunction 1
Malfunction 2
Malfunction 3

Malfunction 4





image69.png
Write a short (one or two sentence) description of the malfunction: "Scratched screen." If
possible, please include the brand and model of the product involved.
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Please tell us more about the malfunction: "Scratched screen"

How much did this malfunction interfere with the product's normal functioning?

Hardly Very
at All Much
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How much time passed between when you first noticed the malfunction (Scratched
screen) and when it was no longer present because you had repaired, replaced, or
disposed of the product.

[
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When you consider both how much the malfunction interfered with use of the product
(Scratched screen) and how long it was present before you fixed, replaced, or got rid of the
product, what was the total amount of suffering that the malfunction caused you?

Very A
Little Lot
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Thinking about the malfunction: Scratched screen

0 5 10 15 20 25 30
How many years old was the product when the malfunction occurred?

How many years do you expect this kind of product to last?

How did the experience you had with this product malfunction affect your attitude towards
this brand or company?

Much No Much
More Change More
Positive o 0 in o o Negative

Attitude Attitude Attitude
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Please drag and drop the four malfunctions to put them in order of suffering, so that the
one that caused you the most suffering is at the top and the one than caused you the
least suffering is at the bottom.

Scratched screen
Leaky tire
Loose switch

No radio
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9 minutes 16 seconds remaining

Fix the Audio
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How much did you enjoy the clip you just watched?

not at all very much
0 1 2 3 4 5 6 7 8 9 10
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