SUPPLEMENT
The original Freedman and Fraser version:
Introduction: “Good morning. My name is ... I represent California Consumer’s Group. We are
calling you this morning to ask if you would answer a number of questions about what household
products you use so that we could have this information for our public service publication, “The
Guide”. Would you be willing to give us this information for our survey?”
The initial request. If the participants agreed, they were asked a series of eight questions dealing
with soap products. In the original paper only one example question was provided: “What brand
of soap do you use in your kitchen sink?” The other seven questions were prepared and added
while conducting the first study: What kind of soap do you use in your washbasin?, What kind of
washing liquid do you use to wash dishes?, What kind of product do you use in your
dishwasher?, What kind of liquid do you use to wash the floor?, What kind of product do you use
to clean the sink, bath, etc.?, What kind of product do you use to wash your clothes?, What kind
of product do you use to wash your colorful cloths?.
The target request. The experimenter thanked participants for their cooperation (either when they
agreed and fulfilled the initial request or when they denied, according to Burger, 1999; Freedman
& Fraser, 1966) and continued:
“The survey will involve five or six men from our staff coming into your home some morning
for about 2 hours to enumerate and classify all the household products that you have. They will
have full freedom in your house to go through the cupboards and storage places. Then all this
information will be used in the writing of the reports for our public service publication “The
Guide”.”

Polish version:



Introduction: “Dzien dobry. Nazywam si¢ ... Reprezentuj¢ Dolnoslaskie Stowarzyszenie
Konsumenckie. Dzwonimy do Pani/a w celu zadania kilku pytan dotyczacych produktéw
gospodarstwa domowego uzywanych przez Panig. Zebrane informacje mamy zamiar
opublikowa¢ w biuletynie pt. ,,Nasze Rady”. Czy zechciataby Pani udzieli¢ nam kilku informacji
do tej ankiety?”

Initial request: “1. Jakiego mydta uzywa Pani w tazience do mycia rgk? 2. Jakich srodkéw uzywa
Pani w tazience przy kapieli? 3. Jakiego szamponu Pani uzywa? 4. Jakiego ptynu do mycia
naczyn Pani uzywa? 5. Jakiego produktu uzywa Pani do czyszczenia wanny 1 umywalki? 6.
Jakiego produktu uzywa Pani do mycia podtog? 7. Jakiego produktu uzywa Pani do prania ubran
biatych? 8. Jakiego produktu uzywa Pani do prania ubran kolorowych?”

Target request: ,,Przeprowadzamy obecnie spis posiadanych przez mieszkancéw naszego miasta
przedmiotow gospodarstwa domowego. Pigciu lub sze$ciu pracownikdéw naszej firmy przyjdzie
do Pani domu na okoto dwie godziny, aby policzy¢ i sklasyfikowaé wszystkie przedmioty
gospodarstwa domowego, ktore Pani posiada. Prosimy o udzielenie im pelnej swobody, tak aby
mieli wolny dostep do Pani szafek. Zebrane informacje bedg opublikowane w naszym biuletynie
pt. ,,Nasze rady”.”

Ukrainian version:

Introduction: “Jlo6poro nus! Mene 3BaTH (iMg JOCTiAHNUKA). S € IPEICTBHUKOM IIEHTPY
COLIIONIOTIYHUX JociikeHb. Teneponyemo Bam 3 MeToro 3a1aTH KijlbKa 3aluTaHb 3 MPUBOAY
TOBapiB JOMAIIHBOTO BXUTKY. Uu He Mornu 6 Bu moroauTHCh BiIMOBICTH HaM Ha KiJbKa
3anuTaHb? Pe3ynbTraTi ONUTYBaHHS MM IUIAHYEMO MOJATH y razery "Bucokunii 3amok".”

Initial request: “1. SIkum Munom Bu kopuctyereck B BaHHi# 10 MUTTS pyK? 2. SIkuM 3acoboM BU

KOpHUCTyeTech puiiMatoun BaHHy? 3. Slkum mammnynem Bu kopuctyerecs? 4. SIkum 3acobom 110



MUTTS nocyny Bu kopucryerecs? 5. SIkuii Murodii 3acid6 Bu BUKOpHCTOBYETE /111 YUCTKA BAaHHU
Ta pakoBuHH? 6. Skuii 3aci6 Bu BukopucToByeTe 10 MUTTS mijyioru? 7. Sxuii nponykt Bu
BHKOPHUCTOBYETE JI0 TIpaHHs Oioro BOpanusa? 8. Skuit mpoaykT Bu BUKOpUCTOBYETE 10 IPaHHS
KOJILOPOBOT'O BOpaHHs?

Target request: ,,Mu ckJ1alaéMO CIIHCOK TOBAapiB JOMIITHBOTO BXKUTKY, SIKUMH KOPUCTYIOTHCS
HacesneHHs MicTa JIbBoBa s myOumikaiii B ra3eti "Busokuit 3amok". Mu gyxe npocumo Bac,
mo6u Bu noroaunuck BIyCTUTH TPy HAIIMX MpalliBHUKIB (4-5 mrofeil), siki npuigyTh 10 Bac
J0JIOMY, 100U CKIIACTH CIHUCOK MPEeIMETIB JOMAaITHHOTO BXKMBaHHSA, IKUMU Bu KopucTyerech y
no0yrti. [Ipocumo HazaT iM neBHy cBoOOAY Ha Jekibka roguH (1-2 r.), o6 BoHU Manu

BUTBHUH JOCTYI 0 IIUX peueit.”






