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[bookmark: _GoBack][image: Y:\PUBLIC\lhuyett\JDST DASH UX Paper\UserJourney.jpg] Figure S1. Example of a user journey for a specific persona and scenario with actions, thoughts, feelings, and opportunities for innovation. In this scenario, the team conducted contextual inquiries and home visits to better understand the journey and breakdowns of alarms and alerts experience per persona.
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Darren’s Current Omnipod Journey: Classroom Pod Failure Alarm
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Driving Teen Darren
Sports-loving teen trying to
balance managing diabetes with

fitting in with the crowd.
“Do we use cosine or sine to “Oh no! Why now?"”
“I really hate it when | go low and find the length of the third
side of this triangle?” “Does my teacher remember

have to come out of a soccer
game. | feel like 'm letting my
team down.”

I wear an insulin pump or will
she think it's a cell phone?”

“Everyone is looking at me!”

Background

«17 year-old high school student

« Diagnosed with type 1 diabetes
atageg

« Started on a pump at age 10

Profile

Darren doesn't talk about his
diabetes much, but isn’t shy about
explaining when he needs to. His
goals are to get a soccer
scholarship to college and fit in
with his friends.
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Alarm could alert only
Darren.
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“This alarm is so loud!”

“Why is it taking so long to
turn off?"

*Now it's having a
communication error too?!"

Annoyed

Snooze button would
allow Darren to leave the
classroom without
drawing attention.

%

Leaves room

“Fine! I'm leaving class. Can't
it be quiet until | get to
another room?”

“It's so loud that | can't even

silence it by muffling it with
my hand.”

Angry

©

Activates
new Pod

“At least | have a paperclip.”

“This is so complicated.  feel
like 'm diffusing a bomb.”

“The alarm finally stopped!”

Frustrated

Easier way to disable Pod
would lower Darren’s
frustrations.

“That was 5o embarrassing
When | go back into the
classroom everyone is going
to look at me again.”

“How am | going to finish my
test in time?”

Stressed





