Appendix 1 – Search Strategy 

PubMed

[bookmark: _GoBack]("Physician-Patient Relations"[Mesh] OR "professional-patient relations"[mesh] OR "hospital-patient relations"[mesh] OR "professional-family relations"[mesh] OR "nurse-patient relations"[mesh] OR "Physician Patient Relations"[tw] OR "professional patient relations"[tw] OR "hospital patient relations"[tw] OR "professional family relations"[tw] OR "nurse patient relations"[tw] OR ((doctor*[tw] OR "patients"[tw] OR "patient"[tw] OR physician*[tw] OR provider*[tw] OR nurse*[tw] OR staff*[tw] OR "professional"[tw] OR "professionals"[tw] OR personnel*[tw]) AND ("relation"[tw] OR "relations"[tw] OR "relationship"[tw] OR "relationships"[tw] OR "communication"[tw] OR "communicating"[tw] OR "communicated"[tw]))) AND ("Communication"[Mesh] OR communicat*[tw]) AND ("Inpatients"[Mesh] OR inpatient*[tw] OR "hospital"[tw] OR "hospitals"[tw] OR hospitali*[tw]) AND ("hearing loss"[mesh] OR "hearing loss, noise-induced"[mesh] OR "hearing disorders"[mesh] OR "hearing loss"[tw] OR "hearing losses"[tw] OR "loss of hearing"[tw] OR "hearing disorder"[tw] OR "hearing disorders"[tw] OR "persons with hearing impairments"[mesh] OR "hearing impairment"[tw] OR "hearing impairments"[tw] OR "hearing impaired"[tw] OR "correction of hearing impairment"[mesh] OR "presbycusis"[Mesh] OR "presbycusis"[tw] OR "presbycuses"[tw] OR "presbyacusis"[tw] OR "presbyacuses"[tw] OR "presbyacusia"[tw] OR "auditory defect"[tw] OR "auditory defects"[tw] OR "auditory deficit"[tw] OR "auditory deficits"[tw] OR "auditory threshold"[mesh] OR "auditory threshold"[tw] OR "auditory thresholds"[tw] OR "impaired hearing"[tw] OR "hearing deficit"[tw] OR "hearing deficits"[tw] OR "hearing disorder"[tw] OR "hearing disorders"[tw] OR "hearing dysfunction"[tw] OR "hearing dysfunctions"[tw] OR "auditory acuity"[tw] OR audiolog*[tw] OR "auditory"[tw]) 

Embase
('doctor patient relation'/exp OR 'human relation'/de OR 'nurse patient relationship'/exp OR 'Physician Patient Relations':ti,ab,de OR 'professional patient relations':ti,ab,de OR 'hospital patient relations':ti,ab,de OR 'professional family relations':ti,ab,de OR 'nurse patient relations':ti,ab,de OR ((doctor*:ti,ab,de OR 'patients':ti,ab,de OR 'patient':ti,ab,de OR physician*:ti,ab,de OR provider*:ti,ab,de OR nurse*:ti,ab,de OR staff*:ti,ab,de OR 'professional':ti,ab,de OR 'professionals':ti,ab,de) AND ('relation':ti,ab,de OR 'relations':ti,ab,de OR 'relationship':ti,ab,de OR 'relationships':ti,ab,de OR 'communication':ti,ab,de OR 'communicating':ti,ab,de OR 'communicated':ti,ab,de))) AND ('interpersonal communication'/exp OR communicat*:ti,ab,de) AND ('hospital patient'/exp OR inpatient*:ti,ab,de OR 'hospital':ti,ab,de OR 'hospitals':ti,ab,de OR hospitali*:ti,ab,de) AND ('hearing impairment'/de or 'hearing disorder'/exp  or 'hearing loss':ti,ab or 'hearing losses':ti,ab or 'loss of hearing':ti,ab or 'hearing disorder':ti,ab or 'hearing disorders':ti,ab or 'hearing impairment':ti,ab or 'hearing impairments':ti,ab or 'hearing impaired':ti,ab or 'rehabilitation of hearing impaired':ti,ab or 'presbyacusis'/exp or 'presbycusis':ti,ab or 'presbyacusis':ti,ab or 'presbyacuses':ti,ab or 'presbyacusia':ti,ab or 'auditory defect':ti,ab or 'auditory defects':ti,ab or 'auditory deficit':ti,ab or 'auditory deficits':ti,ab or 'auditory threshold'/de or 'auditory threshold':ti,ab or 'auditory thresholds':ti,ab or 'impaired hearing':ti,ab or 'hearing deficit':ti,ab or 'hearing deficits':ti,ab or 'hearing disorder':ti,ab or 'hearing disorders':ti,ab or 'hearing dysfunction':ti,ab or 'hearing dysfunctions':ti,ab OR 'auditory acuity':ti,ab OR audiolog*:ti,ab,de OR 'auditory':ti,ab,de)

Cochrane
([mh "Physician-Patient Relations"] OR [mh "professional-patient relations"] OR [mh "hospital-patient relations"] OR [mh "professional-family relations"] OR [mh "nurse-patient relations"] OR "Physician Patient Relations":ti,ab,kw OR "professional patient relations":ti,ab,kw OR "hospital patient relations":ti,ab,kw OR "professional family relations":ti,ab,kw OR "nurse patient relations":ti,ab,kw OR ((doctor*:ti,ab,kw OR "patients":ti,ab,kw OR "patient":ti,ab,kw OR physician*:ti,ab,kw OR provider*:ti,ab,kw OR nurse*:ti,ab,kw OR staff*:ti,ab,kw OR "professional":ti,ab,kw OR "professionals":ti,ab,kw) AND ("relation":ti,ab,kw OR "relations":ti,ab,kw OR "relationship":ti,ab,kw OR "relationships":ti,ab,kw OR "communication":ti,ab,kw OR "communicating":ti,ab,kw OR "communicated":ti,ab,kw))) AND ([mh "Communication"] OR communicat*:ti,ab,kw) AND ([mh "Inpatients"] OR inpatient*:ti,ab,kw OR "hospital":ti,ab,kw OR "hospitals":ti,ab,kw OR hospitali*:ti,ab,kw) AND ([mh "hearing loss"] OR [mh "hearing loss, noise-induced"] OR [mh "hearing disorders"]  OR "hearing loss":ti,ab,kw OR "hearing losses":ti,ab,kw OR "loss of hearing":ti,ab,kw OR "hearing disorder":ti,ab,kw OR "hearing disorders":ti,ab,kw OR [mh "persons with hearing impairments"] OR "hearing impairment":ti,ab,kw OR "hearing impairments":ti,ab,kw OR "hearing impaired":ti,ab,kw OR [mh "correction of hearing impairment"] OR [mh "presbycusis"] OR "presbycusis":ti,ab,kw OR "presbycuses":ti,ab,kw OR "presbyacusis":ti,ab,kw OR "presbyacuses":ti,ab,kw OR "presbyacusia":ti,ab,kw OR "auditory defect":ti,ab,kw OR "auditory defects":ti,ab,kw OR "auditory deficit":ti,ab,kw OR "auditory deficits":ti,ab,kw OR [mh "auditory threshold"] OR "auditory threshold":ti,ab,kw OR "auditory thresholds":ti,ab,kw OR "impaired hearing":ti,ab,kw OR "hearing deficit":ti,ab,kw OR "hearing deficits":ti,ab,kw OR "hearing disorder":ti,ab,kw OR "hearing disorders":ti,ab,kw OR "hearing dysfunction":ti,ab,kw OR "hearing dysfunctions":ti,ab,kw OR "auditory acuity":ti,ab,kw OR audiolog*:ti,ab,kw OR "auditory":ti,ab,kw)

PsycINFO
("Physician Patient Relations" OR "professional patient relations" OR "hospital patient relations" OR "professional family relations" OR "nurse patient relations" OR ((doctor* OR "patients" OR "patient" OR physician* OR provider* OR nurse* OR staff* OR "professional" OR "professionals") AND ("relation" OR "relations" OR "relationship" OR "relationships" OR "communication" OR "communicating" OR "communicated"))) AND (DE "Communication" OR communicat*) AND (inpatient* OR "hospital" OR "hospitals" OR hospitali*) AND (DE "hearing disorders"  OR "hearing loss" OR "hearing losses" OR "loss of hearing" OR "hearing disorder" OR "hearing disorders" OR "persons with hearing impairments" OR "hearing impairment" OR "hearing impairments" OR "hearing impaired" OR OR "presbycusis" OR "presbycuses" OR "presbyacusis" OR "presbyacuses" OR "presbyacusia" OR "auditory defect" OR "auditory defects" OR "auditory deficit" OR "auditory deficits" OR DE "auditory acuity" OR "auditory threshold" OR "auditory thresholds" OR "impaired hearing" OR "hearing deficit" OR "hearing deficits" OR "hearing disorder" OR "hearing disorders" OR "hearing dysfunction" OR "hearing dysfunctions" OR "auditory acuity" OR audiolog* OR "auditory")

CINAHL
(MH "Physician-Patient Relations" OR MH "professional-patient relations" OR MH "guest relations" OR MH "professional-family relations" OR MH "nurse-patient relations" OR "Physician Patient Relations" OR "professional patient relations" OR "hospital patient relations" OR "professional family relations" OR "nurse patient relations" OR ((doctor* OR "patients" OR "patient" OR physician* OR provider* OR nurse* OR staff* OR "professional" OR "professionals") AND ("relation" OR "relations" OR "relationship" OR "relationships" OR "communication" OR "communicating" OR "communicated"))) AND (MH "Communication" OR communicat*) AND (MH "Inpatients" OR inpatient* OR "hospital" OR "hospitals" OR hospitali*) AND (MH "hearing loss, noise-induced" OR MH "hearing disorders+"  OR "hearing loss" OR "hearing losses" OR "loss of hearing" OR "hearing disorder" OR "hearing disorders" OR "persons with hearing impairments" OR "hearing impairment" OR "hearing impairments" OR "hearing impaired" OR MH "presbycusis" OR "presbycusis" OR "presbycuses" OR "presbyacusis" OR "presbyacuses" OR "presbyacusia" OR "auditory defect" OR "auditory defects" OR "auditory deficit" OR "auditory deficits" OR MH "auditory threshold" OR "auditory threshold" OR "auditory thresholds" OR "impaired hearing" OR "hearing deficit" OR "hearing deficits" OR "hearing disorder" OR "hearing disorders" OR "hearing dysfunction" OR "hearing dysfunctions" OR "auditory acuity" OR audiolog* OR "auditory")

A 1SSy

iy i Rt T R sttt s ] OR Yot
e O8 ey ot 08 e e et B O Pk
P R v 08 o o om0 i e e I OF
e ey o )8 et Stk T 0% (e ] OB o] 08
e OR Ok moi e O ] O s OB ot O
i) Ot ity A ] O et ] O o ] O8
et ] 0 e ] O e e O a1 D
e M] O o) AND i i O o O
) On T R ) At T O e e
e b e O s 1] OF S o OF s
) OR e ri ] O et Sk e O e g
et 08 s s ] 08 ‘s s o] O8 s g ]
O e e e e O premyces CHOR et 1O
o] G ek 08 e O st O sy
A L o | OK ey ] O ey S ] 08 ey
O ot S O e ok
G e 08 ot T O i sy e OF st ] OF
f=itn

b e xp O e e OR e et s cxp O P Pt
R e e A Ok Bt ot et o O
b s OR e et s O (b o O

o 8 et Oyt OR o e O e O
e O e 5kt OF e sy AND ek O
i O ey e O o i OR o onde O
e .2he OF ot ) AND oo e g0
e AND it 3 R it bk OF g .k OF

. OR ol o AND i e o e Vg
o g bt o o f e S e s i b
e o g It e e 2 s o e
I b oo o e bt U 1 e
s o oy Gt L S S o by L ey
et o ey B Sty A s el 5 et
g g et e o e et 2 e
ettt o o e i A5 OF by o/ 20 O%
R OR ey ok

-

ot P RO st ot ] OR 4 i
o] OF [ ety MO O o e it ] 8 iy e
Rl 0310 O ol i 425w 8 o ol e 204 OF



